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Hello Again... 


We're back for the spring issue of A Citizen’s Guide to 
update you on the waste management issues in this com- 
munity. You'll be pleased to hear that you are all doing a 
fine job in reducing the amount of garbage being sent to the 
Region's landfill site by recycling your old newspapers, tin 
and aluminum cans, glass bottles and jars and 2 litre plastic 
pop bottles. As well, approximately 1200 homeowners 
brought old cans of paint, batteries, prescription drugs, 
motor oil, pesticides, propane cylinders and other toxic 
materials to the Household Hazardous Waste Days held in 
October at the Transfer Stations. Keep up the good work! 


CONGRATULATIONS FROM REGIONAL 
CHAIRMAN REG WHYNOTT 


hd 
THE REGIONAL MUNICIPALITY 
=| OF HAMILTON - WENTWORTH 


Dear Citizens: 


I was very pleased to see that once again the 
Town of Dundas was the top recycling municipality 
in the Region. As the graph below shows, all the 
municipalities recycled more this year than last 
year, So everyone deserves a big pat on the back. 

Let's continue to do all we can to reach our 
goal of 30% reduction in the use of our Regional 
landfill space and to conserve our valuable natural 


resources 


Your support of our recycling and composting 
programs is much appreciated. 


Yours sincerely, 


(WG) Whynott 


RZ 
pSional Chairman 
7 


Recycling Efforts Increase 


DAS FLAMBOROUGH GLANBROOK HAMILTO! 


MUNICIPALITIES 
’ RECYCLED IN 1988 [7]% RECYCLED IN 1989 


BASED ON RESIDENTIAL GARBAGE COLLECTION 
*NOTE: Glanbrook started their Blue Box program in January 
1989 and did not recycle in 1988 


Spring 1990 


A New Set of “R’s” to Remember 


There was a time when the most important concepts people 
needed to learn were reading, writing and arithmetic. To- 
day, they are still important but are now joined by four new 
“R's” — Reduce, Reuse, Recycle, and Recover. These new 
“R's” reflect our changing attitudes toward the products 
that we buy and how we dispose of them 


We need to stop thinking that when we get rid of our 
garbage thatit is “out-of-sight” and “out-of-mind” and is no 
longer a problem. We have to take responsibility for our 
trash and be more aware of what we throw away and how 
much we throw away 


This is where the new “R’s” come in. We should all make an 
effort to reduce the amount of wastes we produce, reuse as 
much as possible by adapting it to another purpose, and 
recycle all we can, and lastly recover materials or energy 
from garbage. We all know that old habits are hard to break 
but with a little effort these “4 R’s” can become a part of our 
lifestyle too 


Here’s a short chart to help you practice the “4 R’s” 


Reduce 

1. Avoid products which are over packaged. 

2. Buy food in bulk, not in single servings, or loose and not 
in packages (fruit, vegetables). i 

3. Rent party ware rather than buy disposables 


Reuse 

1. Wash out and reuse margarine and yogurt tubs 

2. Give away clothes, toys, books, eye glasses, furniture, 
appliances etc. to charitable organizations. 
Reuse giftwrap. 
Giveaway egg cartons, yarn, buttons, cardboard tubes, 
Christmas cards and wrapping to daycare centres or 
schools for arts and crafts 
Take shopping bags back to the store with you when you 
shop again 

6. Buy and sell at yard sales 


Recycle 
Use a Blue Box as much as possible 


1 
2. Buy products in recyclable containers. 
3 


Donate extra garden crops to a local food bank 
Recover 
1. Compost your yard and kitchen wastes 


By remembering and practising the “4 R's”, we can extend 
the life of our landfill sites and save ourselves money too!! 


Too Much For Garbage Day? 


If you are cleaning out the basement and have too 
much stuff for garbage bags, or are getting rid of a 
couch that has seen better days, you are welcome to 
bring your trash to one of the Region’s three Transfer 
Stations. 


Locations: (see map) 

* Mountain Transfer Station: 
Upper Ottawa St. & Kilbride Rd., Hamilton 
(South of Hwy #53). 

* Dundas Transfer Station: 
Olympic Dr. & King St., Dundas 

* Kenora Transfer Station: 
Kenora Ave. & Bancroft St., Hamilton 
(North of Barton). 


Hours: 


Monday to Saturday 8:00 a.m. to 6:00 p.m. (closed 
Christmas Day, New Years Day and Good Friday) 


Acceptable Wastes: 

Appliances, furniture, yard waste, kitchen waste, most 
articles under 4 ft. in length, car tires (4 per day per 
resident). 


Unacceptable Wastes: 

Construction / demolition debris, soil, concrete, wood 
products over 4 ft. in length, dead animals, propane 
and heating oil tanks, any liquids, hazardous wastes, 
tires from industrial/commercial generators, etc. 


Cost: 


NO CHARGE for any amount of acceptable waste 
brought in a car or station wagon 

NO CHARGE for any vehicle carrying acceptable 
waste weighing less than 300 kg (660 
Ibs.) 

$11.00/100 kg - for the entire load of garbage for 
vehicles other than cars or station 
wagons bringing in more than 300 kg 
(660 Ibs.) 

Please note that disposal fees have increased as of 

January 1, 1990. 


Payment Method: 

Cash, Visa, Mastercard - a deposit (starting at $65) is 
usually required uponentry tothestation. The deposit 
will be refunded if your garbage weighs less than 
300 kg (660 Ibs.) 


WASTE DISPOSAL FACILITIES 
T.S.: Transfer Station 


zon 
T | 


Stone: 


Tired of Tires? 


So you scrapped the DeSoto and don’t know what to 
do with the snows? If you are a Regional resident and 
have tires to dispose of you can bring up to 4 tires per 
Visit to one of the three Transfer Stations. Some 
municipalities will pick up tires curbside. Please contact 
your local municipal office to find out if this service is 
available to you 


Tires are not accepted from commercial or industrial 
establishments. If your business has tires to dispose 
of please contact the Region for alternate disposal 


options 


Recycling, Why Should I Bother? 


Do you ever wonder why you are being asked to 
garbage”? “What's the 
point?”, you ask. Well, the reasons are threefold: First, 


recycle certain items in your 


removing recyclables from the waste stream helps to 
preserve the life of our Regional landfill site; second, 
our valuable natural resources are conserved; and 
third, we save a good deal of the energy costs by not 
having to make products from virgin materials 


Did you know? 


The average Ontario household generates approxi- 
mately one tonne of solid waste each year. 

Every tonne of newspaper recycled saves 19 trees. 
It takes 70 per cent less energy to produce aluminum 
from recycled products than from raw materials. 
There is a 95% energy savings when aluminum cans 
are manufactured from recycled containers. 


Recycling is good for all of us. It is the most cost 
effective waste disposal option available. In the long 
run, recycling saves you money and preserves your 
environment 


Curb Your Waste — 
Use Your Blue Box! 


STAYED TUNED 


The Region will again be sponsoring HOUSEHOLD 
HAZARDOUS WASTE DAYS in 1990, although the 
program dates have not yet been finalized. These 
special days are organized so that Regional Residents 
can bring products such as oil-based paint, turpen- 
tine, used motor oil, pesticides, and cleaning fluids 
from their homes to be disposed of safely. 


For more information about the Region’s HOUSE- 
HOLD HAZARDOUS WASTE PROGRAM, contact 
the Engineering Department at 526-4417 


Composting: 


Turning 
Kitchen Waste 
to Garden 


Fertilizer 


Composting is a natural recycling process that allows 
the break downof organic wasteintoasoil-like product 
called compost. Compost is produced from organic 
wastes such as leaves, grass clippings, kitchen scraps, 
and garden leftovers. It can be used as a conditioner to 
improve soil so that it is better able to hold moisture, 
nutrients, and air. 


The composting process is really very simple and 
requires little maintenance. Basically, composting 
involves layering different organic materials in a pile, 
wetting it and leaving it to rot. All you have to do after 
the pile is made, is mix up the materials with a pitch- 
fork or shovel, every one or two weeks and make sure 
the materials are as moist as a damp sponge, but no 
wetter. Turning the pile adds air which helps the 
materials to rot. A well rotting pile will be giving off 
heat up until the time when the compost is finished, 
then the pile no longer heats up. It should not have a 
bad smell as long as it is not too wet or too compacted 
and has plenty of air mixed into it. Finished compost 
will be dark and crumbly and should have a sweet 
earthy smell 


That one corner of your yard where all the leaves end 
up is an ideal spot to compost. You can buy a manu- 
factured composter from a gardening specialist or 
take advantage of the Region’s Home Composting, 
Program and purchase a Soilsaver™ compost unit for 
$15.00. You can also make your own composter at 
home from wood, wire or concrete. For more informa- 
tion about the Home Composting Program, detailed 
instructions on how to build your own composter, or 
referénces for further reading, call the Region’s Engi- 
neering Department, Solid Waste Section at 546-4417 
We'd love to help you 


Thank-You For Your Comments 


Overall, the response to our first issue of “Waste Manage- 
ment - A Citizen's Guide” was positive. Concerned citizens 
such as Ann Bernie of Hamilton, felt it was a “... useful 
document that will be kept in the home.” We hope that other 
people kept it handy for future reference about the Blue Box 
program and the Region’s waste disposal facilities just like 
Ann, but if you threw out your copy by mistake we still have 
extras available 

Another big HURRAH goes out to Laurie Nielson of 
Hamilton. She too liked our newsletter but was concerned 
that it was not recyclable - although it was produced with 
recycled paper. So here you go Laurie! Now this piece of 
mail can be included in your Blue Box, unless of course you 
want to keep it for reference purposes, as we hope you will. 


We also hope that you will continue to participate in the 
Region’s recycling program, read our newsletters and send 
us your comments. Naturally, we will not have room to 
answer all your letters but we welcome any input you have 
for us. Call or write us at the address below and challenge 
our team of waste management experts with one or two of 
your questions. 


Hot Line #’s For Your Questions 


Recycling Information 


Third Sector 


Regional Government 


Transfer Stations (Waste Disposal Information) 


Alternate Disposal Facilities 


Household Hazardous Waste Disposal 546-4417 
Industrial/Commercial Waste Reduction 


and Recycling 546-2156 


Municipal Government 

Garbage collection information 
* Replacement of lost or stolen Blue Boxes 
Call: Ancaster 


Dundas 


648-4401 
628-6327 
Flamborough 689-7351 
Glanbrook 679-4121 
Hamilton 546-2785 
Stoney Creek 643-1261 


Blue Box Review 


Please remember to rinse out containers before adding 
them to the Box and don’t forget that you cannot include: 
egg cartons, cereal boxes, cardboard, light bulbs, window 
glass, ceramics, bleach bottles, or plastic margarine tubs 


CD 
pO . TIN AND 
ALUMINUM CANS 


GLASS JARS 
AND BOTTLES XS 


> TITRE PLASTIC 
SOFT DRINK 
BOTTLES 


NEWSPAPERS 


WASTE MANAGEMENT 
A CITIZEN’S GUIDE 


is a publication of the Regional Municipality of Hamilton- 
Wentworth, Solid Waste Management Section. The section 
is responsible for the operation of facilities for the disposal 
of solid waste generated within the Region as well as for 
establishing an efficient waste reduction and recycling 
program. 

We welcome your comments, suggestions and questions 
Contact any one of the following: 


E.M. Gill, P-Eng. 
Acting Commissioner of Engineering 


Val Terluk 
Manager of Solid Waste Operations 


Beth Goodger 
Supervisor of Solid Waste Operations 


* 


Engineering Department 
Regional Municipality of 
Hamilton-Wentworth 

71 Main Street West 
Hamilton, Ontario L8N 3T4 
(416) 546-4417 


THIS PAPER IS RECYCLABLE! 
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If you like playing in the dirt... 


GARDENING SEASON IS 


COMPOSTING TIME 


A great companion to any garden or 
yard is a backyard composter. 
Composting is an easy and effective way 
to both reduce waste and improve soil 
quality. The Region encourages the prac- 
tice of backyard composting, and here’s 
why: 


000 backyard composters di 
000 tonnes of org: 


Every 5 
arts over 1 anic waste 


from landfill 


Two studies conducted in the Region 
revealed that 97% of the residents that 
had purchased composters through the 
Region’ssubsidized composter program 
were still using their composters, and 
thatcompost units divert approximately 
219 kilograms of waste per participating 
household per year from the Region's 
waste stream. 


These studies indicate that the Re- 
gion’s Home Composting Program, with 
participation from just over 25,000 resi- 
dents, diverts over 5,300 tonnes of mate- 
rial from landfill each year. This repre- 
sents about 3.5 percent of the total an- 
nual municipal waste stream: if all of the 
approximately 125,000 households in the 
Region with backyards practised 
backyard composting over 26,500 tonnes 
or 17.5 percentof the wastestream would 
be diverted. 


All yownave to do is save kitchen 
wastes in a container that can be sealed 
and stored easily. When full, dump the 
contents into a backyard compost bin 
Yard wastes can be put directly in the 
bin. 


HEY KIDS! 


. We need your 
help in 
naming our 
worm. 
Contest 
details are on 
page 2. 
Please mail 
us your ideas 
soon! 


Dig in! When composting fruit and 
vegetable scraps and peelings, a closed 
or covered system which physically 
keeps out pests is best. In addition, any 
possible odours can be easily eliminated 
by spreading a layer of soil, grass clip- 
pings or leaves over the pile. The new 
layer of soil will help the composting 
process from the top of the pile, too. 


It may take from 2 months to 2 years 
to get finished compost, but the key 
ingredient for quick results is personal 
attention. By frequently turning the pile 
and adding water (the pile should be 
about as wet as a damp sponge) when 
needed, your chances of getting useable 
humus several times during the grow- 
ing season are improved. 


Other factors that affect the speed of 
the composting process are the size of 
the bin, its location, and the size of the 
scraps being composted (small, chopped 
up pieces increase the surface area ex- 
posed to bacteria and fungi, and there- 
fore break down more rapidly than large 
items). = 


The end result is worth the effort: 
There are very few activities as reward- 
ing as backyard composting. Not only 
will you get a rich soil conditioner for 
your garden or lawn, it’s the perfect 
waste management program - house- 
hold waste production is reduced with 
no collection or disposal costs! 


Sorry, not this year... 


NO REGIONAL 
BACKYARD 
COMPOSTING 


PROGRAM IN 1993 


There will, unfortunately, be no sub- 
sidized composter distribution program 
sponsored by the Region in 1993. Budg- 
etary limitations faced by the Region 
resulted in the removal of this program 
from the 1993 budget. For all those who 
took the time to contact staff to express 
an interestin the program, we thank you 
for your interest and | encourage you to 
pursue backyard compostin regard- 


geesch tee eve oe ubsid ized bins, 


THE REGIONAL MUNICIPALITY 
OF HAMILTON - WENTWORTH 


Office of the Chairman 


Dear Citizen 


Once again it is my pleasure to introduce a 
new edition of the Region’s Waste Management 
Citizen’s Guide. Through this publication the Region informs residents of waste 
reduction, recycling and waste management activities. This first edition for 1993 
wiill feature information ona waste reduction practice that is especially in tune 
with the emergence of the gardening season: Backyard Composting. 


Spring cleaning is also upon us. Many items found in the basement or garage 
should not, due to their chemical or hazardous nature, be put into regular 
household garbage or flushed down the drain. We hope that information about 
the Region’s household hazardous waste program will encourage residents to 
manage and dispose of these products properly. 


Finally, it is with great pride that | extend congratulations to Third Sector 
Recycling, the region’s Blue Box contractor, on behalf of all Regional residents 
for winning the Recycling Council of Ontario 1992 Waste Minimization Award 
for Outstanding Recycling Program Operator. Third Sector Recycling, which 
received the award during ceremonies held at the Royal York Hotel on April 29, 
1993, was recognized because their “ commitment to the environment, public 
awareness and efficient operations have drawn recycling operators from all over Canada 
to tour its facilities and learn about their programs.” 


All those who support recycling by participating in the program share in this 
achievement, and we are thrilled that Third Sector has received the recognition 
they deserve. 


R. J. (Reg) Whynott 
Regional Chairman 


521-5600 


You mean they don’t work on weekends? 


The Region’s published telephone numbers for waste management are office 
numbers subject to regular Monday to Friday office hours. So if you need 
general information about our programs, call the 24 hour SpecTel Information 
line. If you're not sure which materials are recyclable or if you need information 
on the transfer stations or the household hazardous waste depot, just dial 521- 
5600 and enter the code number for the specific program. It’s so convenient - 
why not use it. Chances are you will get through on the first try! 


Code 7490 Code 7491 Code 7492 
Recycling Hazardous Waste Transfer Stations 

Information Disposal (dump locations 

(old paint, motor oil, and hours of 
batteries etc.) operation) 


SpecTel 


Blue Box 
Replacements 


VERMICOMPOSTING ( 


Composting is a natural process where kitchen and yard wastes decompose into 
a dark, nutrient-rich, soil conditioner. Perhaps you've considered backyard 
composting but don’t have a backyard or don’t relish the thought of tramping 
through your yard in the middle of win- 
ter. If this sounds like you, 
vermicomposting may be the answer. 


What is 
vermicomposting? 


Some compost bins need a “spring tune-up”. The freezing and thawing of compost during the winter causes the bin to shift, and . = ae A = 
often, as pictured above, the lid no longer fits properly. For lightweight bins, 2n easy answer is to lift the unit off the pile. This allows for Vermicomposting 1s simply 


composting with worms indoors in an 
enclosed container. The best kind of earth 
worm to use is the red worm (a.k.a. “red 
wigglers”). These worms are incredible 
eaters! They eatand expel theirown weight 
every day so even a small bin of red 
worms will produce many kilograms of 
rich, sweet-smelling compost that will 
provide nutrients to your plants and help 
the soil hold moisture. 


¢ unit and is a perfect opportunity to add air to the compos. which speeds up the process, by shovelling the compost 


The worms are kept in an enclosed bin 
of bedding (ie. shredded paper, straw or 
grass clippings). The worms will eat just about any type of kitchen waste including 
vegetable and fruit wastes, coffee grounds, tea bags and finely crushed egg shells. 
blem. Although some critters will be attracted to the bin, these areusually Worms don't like starches, meats, bones or fats. Simply bury your kitchen waste 


oe larger “neighbours” from visiting the bin, lock or weigh down the lid under the bedding so the worms can get at it. 
L y cs And remember to cover newscraps 


Finished compost can be harvested in as little as two or three months. Just 
separate the worms from the compost and place them back in the bin with fresh 
bedding. The compost can be used on your plants indoors or sprinkled on your 
garden outside. 


IF YOU ARE INTERESTED .... 

For more information, you may wish to research this topic at your local ibean 
If you think you might like to try vermicomposting, there are several local 
mmetcially manufactured distributors you may wish to contact: 


arbage can, awooden box, a brick or wirelence, o 


pet 4 ford Scat wont ees ck to aca . ri ana Sure-Sprout Worm Castings Nature's Own Early Bird Ecology and Bait Farms We Recycle Corp. 
simple des 10 Bond St. N. 1145 King St. E. RRA 19-342 Bronte St. S. 
Dundas, Ontario Hamilton, Ont. Smithville, Ontario Milton, Ontario 
LOH 3A9 L8M 1E7 LOR 2A0 LOT 587 
(416) 526-6603 (416) 548-6353 (416) 643-4252 (416) 875-2588 


DOUS WASTE 


In Event k lieios There Are Products That Need Special Care. 
You'll cemegatag Them By These Warning Signs. 


CORROSIVE REACTIVE 
a Bettery Acie Pool Qremicete 

Drain Ceeners Amenonie 

Oven Geaners stores uene Beech 

Auto Batteries Conarng Paid 


Ory Colt Batteries 


HEY KIDS! &§ 


Enter the "Name our Worm" Contest 


“Hi, recognize me? I’ve been appearing on Regional 
composting brochures for years. And what do I get for my HEY! WHAT 


effort? Nothing - they haven't even given me a name yet! IS MY NAME 
Maybe you can help by putting on your thinking cap and ANYWAY? 
thinking ofa really great name for me. When you think of one, 3 
either you or your mom or dad can send it in the mail to the 


The Hamilton-Wentworth Region’s 
HOUSEHOLD HAZARDOUS WASTE DISPOSAL DEPO 
The depot is operated by HOTZ ENVIRONMENTALSER VICES 


on behalf of the Region. Household hazardous wastes are 
accepted from residents of the Region free of charge. 


Environmental Services Department, And hopefully the next 
time you hear from me I'll have a new name.” 
239 Lottridge Street, Hamilton 
Every Saturday 
9 a.m. - 5 p.m. 


Thanks kids! 


Allentries should be sent to The Region of Hamilton- 
Wentworth, Environmental Services Dept., 35 King 
Street East, 4th Floor, Hamilton, Ontario L8N 4A9 no 
later than June 30, 1993. Be sure to include your name, 
address and telephone number with your entry. 


Prize Package: 

First Prize- | A Backyard Composter 

Second Prize - A T-shirt with a Waste Reduction theme | 
Third Prize- A Garbageless Lunch Kit 


Wastes not accepted at the site: 

Wastes from Industrial/Commercial generators, 
Radioactive Waste, 

PCB's, 

Biological Wastes, 


Department of Environmental Services, 

Waste Management Division 

REGIONAL MUNICIPALITY OF HAMILTON -WENTWORTH 
546-4417 


FROM THE BLUE BOX BUNCH 


Hamilton-Wentworth residents continue to do a great job of preparing material 
for the Blue Box, and the amount of material we recycle continues to grow. In 1992 
Third Sector sold to end users: 13,300 tonnes of old newspapers, magazines, 
corrugated cardboard and phone books, which is the equivalent of 253,000 trees. 
That's quite a forest! We also shipped 2,500 tonnes of steel cans (eliminating the need 
to mine 3,750 tonnes of iron ore), 160 tonnes of aluminum cans, 3,300 tonnes of food 
and beverage glass, and 350 tonnes of plastic bottles and jugs. The landfill space 
saved is equivalent to the playing surface at lvor Wynne Stadium being filled to a 
height of 60 feet. Now that’s a lot of recyclables but we can still do better. Help us 
reach our goal of 24,000 tonnes this year and help us fill lvor Wynne right to the top 
of the bleachers. 


Loose Newspaper is our biggest headache. Newspaper should be tied, or placed in 
a plastic grocery bag, to keep the newspaper from blowing out of our vehicles and 
all over the street. Put the bag or bundle on top of, or next to your Blue Box. 


“Sharps” suchas syringes are a major hazard toouremployees, and must not be put 


in the Blue Box. Please check with your pharmacy on the proper disposal proce- 
dures. 


Window Glass is chemically different from the food and beverage container glass 
we do accept, and must not be included in the Blue Box. 


Transparent Plastic Blue Bags are available at your supermarket and are an 
acceptable alternative to the Blue Box. Put your cans, glass bottles, pie plates and 
plastic bottles and jugs in one bag, and put your newspaper and magazines in 
another bag. 


Anew brochure has been developed and will be left with your box to explain any 
problem. 


Remember to place your Blue Box close to your neighbour's: “twinning” Blue 
Boxes reduces collection costs. When we all do a little, we all save a lot. 


THIRD SECTOR WINS 
ONTARIO WASTE MINIMIZATION AWARD 


Third Sector Recycling, Hamilton-Wentworth’s blue box program operator, 
was judged to be Ontario’s Outstanding Recycling Operator for 1992 by the 
Recycling Council of Ontario. Superior efficiency, operational safety, produc- 


tion of a high quality raw material to be made into new products and public 
education efforts above and beyond the call of duty were factors considered in 
the judging. The award was presented on April 29, 1993 in Toronto. Third Sector 
placed first over 12 nominations and three finalists. 


Congratulations Third Sector! 


APARTMENT DWELLERS RECYCLE 


By Richard St. Aubin 


If you live in an apartment or townhouse complex that does not presently have 
a recycling program, listen to this: The Region’s Multi-Residential Recycling 
Program serves over 18,000 units across Hamilton-Wentworth, and we are looking 
for more. 


Togetinvolved with the program, ask your superintendentor property manager 
to give usa call at 546-4437, or if you prefer, call us yourself, and we will approach 
your superintendent or property manager. 


Instead of blue boxes, blue carts are used to collect the recyclables. These carts 
are located ina convenient area for apartment dwellers to deposit their recyclables. 
One cart is for newspaper, another is for bottles, cans and jars, while the third is for 
corrugated cardboard, magazines and telephone books. Once a week these carts 
are collected by a special truck that is specifically designed for handling the carts. 


If you wanta recycling program in your building, talk toyour building managers 
or call us as soonas you can. And make recycling a priority when looking fora new 
apartment. Many people inquire before renting or buying as to whether the 
complex has a recycling program. The availability of recycling is becoming more 
and more important to peoples’ decision on where to live. 


Toall ourresidents that have made the program sucha success, keep up the good 
work! Through the efforts of dedicated people such as yourselves we are winning 
the war on waste and are helping to preserve our most valuable resource - our 
environment. 


PROTECTING OUR WATERWAYS 


By J. Haynes 


The disposal of household hazardous waste to the ground or sewer systems, 
including household drains, threatens our three area Waste Water Treatment 
Plants, Hamilton Harbour and its wildlife. One of the ways we can protect our 
waterways is through the proper disposal of household hazardous waste, such as 
paint and motor oil. 


Our waste waters are collected in sewer systems - underground networks of 
pipes, some as wide as 8 1/2 feet. Storm sewers and catch basins collect water from 
eaves troughs and roads, and are connected to the storm sewer system which 
empties into Hamilton Harbour.Sanitary sewers direct household waste water such 
as toilet, bath and dish water to the sanitary sewer system and the Waste Water 
Treatment Plant. Combined sewers collect from both storm and sanitary connec- 
tions and are linked to the Waste Water Treatment Plant. Under storm conditions, 
overflows direct a portion of the mixed waste water to Hamilton Harbour 


Hamilton-Wentworth’s Waste Water Treatment Plants, located in Hamilton, 
Dundas and Waterdown, discharge to Red Hill Creek, Desjardins Canal and 
Grindstone Creek, respectively. These Plants are not designed to treat chemical 
pollutants. Pollutants may reduce plant efficiency by destroying the organisms 
needed in sewage treatment or they may pass through the plant untreated, thereby 
polluting the receiving water body 


Water Psnfication Ptant 


Waste Water Treazment Plant 


To help protect the environment, residents can bring household hazardous waste 
to the Region’s drop-off facility operated by Hotz Environmental Services. Please 
refer to the Hotz advertisement on page 2 for more information 


If you see anyone dumping waste to a catch basin or manhole, please contact the 
Spill Action Line at 545-1300. Information can be given anonymously. The following 
information should be given, if available: 


WHEN 


Date and time 


WHAT 

Type of material 
Colour 

Solid or liquid 
Odour 

Approx. volume 


Individuals found disposing of unacceptable wastes to the Regional Sewer system 
can be charged with violating the Regional Sewer Use By-Law R89-049, and if 
convicted could be fined up to $5,000 for the first offence and $10,000 for any further 
convictions. 


PUBLIC 


OPEN HOUSE 
THE REGION OF HAMILTON-WENTWORTH 
Environmental Services Department 
INVITES YOU TO ATTEND AN OPEN HOUSE 
SATURDAY, JUNE 26, 1993 (10:00 A.M. - 5:00 P.M.) 
AT THE WOODWARD AVENUE TREATMENT FACILITY 
700 WOODWARD AVENUE, HAMILTON, ONTARIO 


— 
— 


Come by for a tour and an informative look at 
the treatment of wastewater and the water filtration process. 


~— 


LEARN How Zebra Mussels affect our water treatment process. 
cleaned and returned to the environment. How our drinking water is p 
SEE Our Laboratories and observe inorganic, organic and bact q 
it and waste reduction displays will also be available 
Join us for a fun oot fact? oe Woo 
Bed 


Hotline #’s For Your Questions ] 


Tuirnp Sector Recyctinc 
* Blue Box Replacements 
(broken or missing) 545-4480 
Recionat GovERNMENT 
* Recycling Information 
* Composting Information 
Call the Recycling Hotline 546-2157 
* Transfer Station (Waste Disposal) Info. 
* Alternate Disposal Methods and Facilities 
* Industria/Commercial Waste Reduction 
and Recycling 
Call the Solid Waste Hotline 546-4417 
Industrial Waste - Sewer Use Control 
Information 
Spills Action Line 


546-4423 
545-1300 


Municipa. GoveRNMENT 

* Garbage Collection Information 
Ancaster 

Dundas 

Flamborough 

Glanbrook 

Hamilton 

Stoney Creek 


648-4401 
628-6327 
689-7351 
679-4121 
546-2785 
643-1261 


Regional Disposal Facilities 
(Transfer Stations/Recycling Depots) 


Locations: 
1) MOUNTAIN TRANSFER STATION, 
Upper Ottawa Street and Kilbride Road, Hamilton 
(South of Hwy #53) 
2) KENORA TRANSFER STATION, 
Kenora Avenue and Bancroft Street, Hamilton 
(North of Barton) 
3) DUNDAS TRANSFER STATION, 
Olympic Drive and King Street, Dundas 
Hours of Operation: 
8:00 a.m. to 6:00 p.m., Monday to Saturday. Closed 
Sundays, Christmas Day, New Year's Day and Good 
Friday. 


Many thanks to all those who 
contributed articles for this issue. 


Waste Management A Citizen's Guide isa publication 
of the Regional Municipality of Hamilton - Wentworth, 
Waste Management Division. This division is responsi- 
ble for the operation of facilities for the disposal of solid 
waste generated within the Region, and for establishing 
an efficient waste reduction and recycling program. 
This Division is also responsible for monitoring dis- 
charges to sewers and enforcement of the sewer use by- 
law. 

We welcome your comments, suggestions and ques- 
tions. 


Editor: Phil Jensen 
Assistant Editor: Karen Veldboom 


Contact: 

Waste Management Division 

Department of Environmental Services 
Regional Municipality of Hamilton-Wentworth 
35 King Street East, 4th Floor 

Hamilton, Ontario L8N 4A9 

(416) 546-4417 

P.K. Dunn, Manager 


Logo created by PaRCIL 


Letters, Oh We Get Letters...! 


READER’S FORUM 


What exactly do we mean by “Ifin doubt, leave it out”? 


This slogan applies to the Region’s Blue Box pro- 
gram and often appears in the Citizen's Guide. “If in 
doubt” refers to one’s doubt about whether or not an 
item should be put in the blue box. Ellen Brown of 
Hamilton asked if “leave it out” meant 1), leave the 
item outin the blue box for collection or 2), leave it out 
of the blue box altogether. 


The answer is 2), leave it out of the blue box. 
Recycling collection and processing costs go up when 
non-recyclables must be sorted out. Call the Region at 
546-4417, or Third Sector Recycling at 545-4480, to find 
out if the item in question is recyclable. 


Are paper grocery bags, glossy paper, and metal lids 
from frozen juice containers recyclable? 


For L. Blume of Hamilton, the answers are: 


1) Brown paper grocery bags must not be put in the 
blue box with newspapers. The brown paper would 
require excessive use of chemicals and bleach before 
being suitable for newsprint. 


2) Yes, single sheets of glossy paper, such as adver- 
tisements that are printed on magazine quality or 
better paper, may be bundled in with glossy magazines 
and recycled. 


Progress is Being Made 


3) Metal tops and bottoms from frozen juice contain- 
ersare recyclable, but must be placed inside other cans. 
Do not leave lids loose in your blue box. 


Blume also mentioned that in some European coun- 
tries the responsibility for packaging lies increasingly 
with businesses that make and sell the packages or 
products. We can report that similar “product stew- 
ardship” models are being discussed for possible im- 
plementation in Ontario. 


“Recycling” Symbols on Plastics Deceiving 


Mr. W. J. Watson of Hamilton wondered why all 
plastic containers are not recycled since they all havea 
“recycling” symbol printed on the bottom. 


These “chasing arrow” symbols, which surround a 
number, are misleading. The numbers are codes for 
different types of plastic and were introduced to assist 
in the manual sorting of plastics. All plastic containers 
have this symbol, even when they are not feasibly 
recyclable through local blue box programs. 


The use of the symbol on plastics has caused confu- 
sion across North America. The best solution is to 
check with your local program - in the case of Hamil- 
ton-Wentworth, plastic jugs and bottles can be placed 
in the blue box regardless of the number appearing on 
the bottom. The “small cap /twist top plastic contain- 
ers” (bottles and jugs) accepted by the Region’s pro- 
gram are chemically compatible with one another 
when recycled. They are not, however, compatible 
with plastics specially formulated to make tubs or 
bowls, which currently have no market of their own. 
These types of plastic, then, are not acceptable to the 
program. 


BOXBOARD RECYCLING UPDATE 


Our 1992 fall/winter Citizen’s Guide noted that boxboard “does not belong in the Blue box”. While this 
remains true for the Region of Hamilton-Wentworth, we are pleased that progress is being made to develop 


viable markets for this material. 


The Paper and Paperboard Packaging Environmental Council informs us that 70 municipalities across 
Canada are currently collecting boxboard such as cereal and detergent boxes as part of their programs. 
Technical difficulties with respect to the recycling of boxboard are being overcome. 


Including boxboard in the Hamilton-Wentworth program will require careful consideration, but at least 


progress is being made. We'll keep you posted. 
Vision 2020 
CREATING A SUSTAINABLE REGION 


After three years of study involving more than 1,000 
citizens the Regional Chairman’s Task Force on Sus- 
tainable Development (Vision 2020) presented its final 
report, entitled “Creating a Sustainable Region” to 
the Region’s Economic Development and Planning 
Committee on January 25, 1993. 


An open house which included exhibits on the 
bicycle commuter study, land use planning, health 
services, transportation services and waste manage- 
ment allowed residents to view how Regional depart- 
ments are already employing the concept of sustain- 
able development. 


Concerning waste management, “Creating a Sus- 
tainable Region” cites waste reduction goals that can 
only be met through the cooperative efforts of waste- 
conscious residents and efficient and self-sustaining 
waste diversion programs. We encourage everyone to 
find out more about Vision 2020. Copies of the reports 
are available at public libraries or by phoning the 
Planning and Development Department at 546-2195. 


Leading by Example 


REGIONAL AND CITY “STAFF 
ENVIRO TEAM”, or “SET” 


Regional and City employees meet monthly to dis- 
cuss and promote ways in which the corporate opera- 
tions of both the Region and the City of Hamilton can 
be made more environmentally responsible. These 
employees are committed to environmental protection 
and want to help lead the way. 


SET was established in 1990 with a mandate to 
develop environmentally responsible purchasing, pro- 
grams and policies that promote the use of post- 
consumer waste. A SET publication called Earth Appeal 
offers information that everyone can use to practice 
conservation in the workplace and at home. 


SET members aim to demonstrate and communi- 
cate the importance of both individual and corporate 
action in addressing local and global environmental 
issues. 


@ 
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IN WITH A NEW YEAR... 
..AND A “NEW LOOK” RECYCLING PROGRAM! 


It’s finally here! The expanded recycling program we've all been waiting for is now a reality 


Beginning January Ist, 1992, the Region's recycling program will accept materials never before 
recycled through the program. In addition to the newspaper, food and beverage cans, glass bottles 
and jars, and the two-litre plastic pop bottles currently collected, residents will also be able to put 
the following items in or next to their blue box for collection 


Telephone Books 


Dear Citizens: 

On behalf of Regional Council and all of us here who Saver the 
pleasine to serve the residents of this great Region, I wish you 
mel happy and safe holiday season. I feel that it is especially 
Ue tively, that this edition of the Citizen's Guide is the introduction 
of a very significant event in this Region. In the spirit of the 
holiday season, I am pleased to present the new, expanded recycling 

progr: our Christmas gift to all Regional residents. 
___ The new year will be ushered in with the expanded program, and 
details can be found in this issue. Our target is to recycle a 
minimum of 30,000 tonnes in 1992, part of an overall goal to 
minimize waste going to landfill by applying the three R's: 


\ MY 4 > S 
\kh AAW AALS : = Reduce, Reuse, and Recycle. 


We are all partners in the endeavour to reduce waste, and as 
Z 3 partners we must all do our part to improve our environment. I, 
Important details about how to prepare these materials for recycling can like many others, am eagerly looking forward to recycling even more 


be fo l inside. I bares Seroush the blue box program. : POFeE HOE 5 we can make a 


The Region will continue to look for markets and new developments that allow us to recycle even 
more materials. In the meantime, we ask that only those materials described inside be included in 
the blue box. We'll be in touch when it’s time to add something new! 


Curbside collections are performed on behalf of the Region by Third Sector Recycling. Inquiries 
about collections should be directed to Third Sector at 528-9664. (Glanbrook residents should call 
Egger Excavating at (416) 774-3789) 


We wish we could recycle 
everything, but... 


..we can’t! 


Putting materials in the blue box other than 
those listed can 


* contaminate loads, One ceramic cup can 


ruin an entire truck load o} 


* add needless sorting and disposal costs to 


the cost of recycling 


By recycling only those materials currently - 
Pictured above is one of our new manual side loading trucks. These trucks are accepted by the program, your program will The new semi-automated toploading vehicles are designed to lift carts used at 
commonly used throughout Ontario for curbside recycling apartment buildings. This type of vehicle will be used as we bring in over 40,000 
apartment residences and more than 1100 buildings into the recycling program 
~ — -t over the next year, 


be more effective and cost efficient 


We’re welcoming a whole new community into the Region’s recycling program: 


The 40,000. plus households in Hamilton-Wentworth that reside in Service: New trucks have been purchased to do the job, and are being dedicated to the task 
multi-residential dwellings. of collecting recyclables from multi-residential dwellings. 


In cooperation with Third Sector Recycling, the Region is expanding its recycling program to in Containers: New containers have been purchased especially for multi-residential buildings 
clude apartment buildings, condominiums, and townhouses in which blue boxes would not be practical, These 340 litre (90 gallon) plastic carts are compatible 


. : with the automated lifters on the new cks, a sily rolled to the curb 
Collectively, this is the biggest expansion of the Region's recycling program since the City of whe ed lifters on the neste rata exp easily 


Hamilton got blue boxes, and it may take up to a full year to get everyone on board, But the 


i Promotion: Posters and brochures with information about the program will be supplied by 
time to act is now! 


the Region 


Ve can help you get started... Interested? Property Owners, Managers, or Superintendents only should contact the Region 
Each building is unique in size and design, thus requiring individual attention. Regional staff are at 546-4437. Regional Solid Waste Operations staff would like to hear from you so that we can 
in place to consult, design, promote, and implement recycling programs. The Region provides discuss how you can participate in the program. 


BLUE BOX MATERIALS 


Place the following items at curbside on your normal garbage day. 
Keep this handy for future reference. 


GLASS BOTTLES AND JARS 
ALUMINUM PIE PLATES 
Glass bottles and jars may be placed directly FOOD AND BEVERAGE CANS 


in the blue box, along with other_items. 


Do not bag. Remove and di @ lids. 
Please rinse. = Aluminum and steel food and beverage cans may 


be placed directly in the blue box, along 


Do not include other types of glass, window with other items. Do not bag. 
pyrex, light bulbs, mirrors, Please rinse food cans. Put loose lids inside cans. 
Y 


Clean used aluminum pie plates may be placed 
directly in the blue box, along with other 
items. Do not bag. 

Clean aluminum trays may also be recycled. 


Do not include aluminum foil. » glas r 
or ceramics. 
Do not include aerosol or paint cans, metal 
pots or any other metal products 


PLASTIC BOTTLES AND JUGS 


All plastic bottles and jugs may be placed 
directly in the blue box along with other items. 
Do not bag. Remove and discard caps and_fi 


Rinse containers. é a a Suk - . : Swe GLOSSY MAGAZINES 


yes: Plastic soft drink, bleach, detergent, Hf : RS e : az ~" 
tly glossy 


shampoo, ketchup, vinegar, vegetable oi ie : doce HANG . , j Tie or bag _— magazines 
liquor, and water bottles. =r cH i Sd 5 : enna nd place on top of 


O your blue box: 


Margarine, yogurt tubs, or other “large mout 
containers, motor oil containers, hazardous 
waste containers, foam cups and plates, 
plastic utensils, toys, and drink boxes. 


CLEAN PLASTIC GROCERY BAG o ss CORRUGATED CARDBOARD 
< recyclable corrugated cardboard 


msists of two pieces of heavy paperboard 
bonded to a middle layer of paperboard 
which has been formed into folds of parallel 
ridges and grooves. 


Turn clean plastic grocery bags inside out 
to remove cash register tape. Bundle and 
place in the blue box with other items. 


Do not include food wraps, shrink wrap, 
or other types of film plastic. 
yes: Flattened bundles of clean corrugated cardboard 
must not exceed 61 cm (2 ft) long by 61 cm (2 ft) 


NEWSPAPERS wide by 20 cm (8 in) high, and may be placed 


on or next to your blue box. 


Tie or bag newspapers and non-glossy io: . 
and place on top of or next to your blue box. 

TELEPHONE BOOKS Waxed cardboard, boxboard (cereal, detergent boxes), 
windowed boxes, cardboard with excessive staples 
or tape, beer cases, cardboard cores (ie paper towel 
and gift wrap rolls), cardboard lined with styrofoam, 

‘Curbside collections are performed on behalf of the Region by Third Sector Recycling. foil, plastic, etc., and greasy, oily, or blood 
Inquiries about collections should be directed to Third Sector at 528-9664. (Glanbrook stained cardboard. 


residents should call Egger Excavating at (416) 774-3789) 


Telephone books can be placed in, on, or next to 
your blue box. 


Please...help make your recycling program more effective and cost efficient by putting your blue 
box out only when it is full. 


Hotline #’s For Your 
» Questions: : 


Regional Government 


* Recycling Information 
* Replacement of Blue Boxes 


Call the Recycling Hotline 546-2157 


* Transfer Station (Waste Disposal Infor- 
mation) 


* Alternate Disposal Methods and Facilities 


* Industrial/Commercial Waste Reduction 
and Recycling 


* Composting Information 


Call the Solid Waste Hotline 546-4417 
“Municipal Government 
* Garbage Collection Information 


Call: 
Ancaster 
Dundas 
Flamborough 
Glanbrook 
Hamilton 
Stoney Creek 


648-4401 
628-6327 
689-7351 
679-4121 
546-2785 
643-1261 


Regional Disposal Facilities 
(Transfer Stations/Recycling Depots) 


Locations: 

1) MOUNTAIN TRANSFER STATION, 
Upper Ottawa Street and Kilbride 
Road, Hamilton, (South of Hwy#53). 


2) KENORA TRANSFER STATION, 
Kenora Avenue and Bancroft Street, 
Hamilton, (North of Barton) 


3) DUNDAS TRANSFER STATION, 
Olympic Drive and King Street, 
Dundas 


Hours of Operation 

8:00 a.m. to 6:00 p.m., Monday to Satur- 
day. Closed Sundays, Christmas Day, New 
Year's Day and Good Friday. 


Many thanks to all those who contributed arti- 
cles for this issue. 


Waste Management A Citizen's Guide is a 
publication of the Regional Municipality of 
Hamilton Wentworth, Solid Waste Manage- 
ment Section. The Section is responsible for 
the operation of facilities for the disposal of 
solid waste generated within the Region, as 
well as for establishing an efficient waste 
reduction and recycling program. 


ee 
We welcome your comments, suggestions and 
questions. 


Conta 


Solid Waste Management Section, 


THIS PAPER IS RECYCLABLE IN YOUR 
BLUE BOX! 


» The Debate Continues... 


Reader’s Forum...Yet more from the Mailbag: 


AMITY... 


Our mailbag continues to be a source of 
great information and an avenue of some 


very interesting debate. Victoria Bran- will feel the same way 


defrof Waterdown responded to an arti- 
cle entitled Fertilizer-Lawn Care 
Management Tool of the Future, submit- 
ted by Diane Martin of IC] CHIPMAN 
of Hamilton, and expressed some con- 
cern with the claims made in this item 
published in the summer 1991 issue of 
the Guide 


We said it before and we'll say it again 
you can agree or disagree with Martin 
Our interest, either through elimination 
substitution, or proper application of fer- 
lizers and lawn chemicals ( the choice 
iy yours), is to stop the improper disposal 
of these materials through the solid waste 
management system. It would be our 
hope that, along the way, we promote en- 
vironmentally sound practices 


Branden quotes the Pesticide Action 
League on this matter 


“The addition of highly soluble chemi 
cal fertilizers can cause the temporary 
overstimulation of all soil and plant life 
using up valuable humus reserves. Soil 
ceases to be a dynamic source of 
nutrients: roots become weak and sus- 
ceptible to disease because micro 
organisms that serve as part of the gras 

immune system has been destroyed 

soluble fertilizers are leached past the 
shallow roots. and the soil is unable to 
retain moisture; roots become weak and 


susceptible to disease 


In conclusion. Branden states that a 
diversified plant community of hardy 
Lrasses interspersed with clover, violets 
and even a few dandelions, looks pret 
ty. resists drought. maintains health of 
the soil, doesn’t need poison sprays or 


chemical fertilizers, and saves money 


We at Amity are proud of the contribution we make to the Region’s recycling 
program through the reduction of solid waste material being shipped to landfill 
sites on a daily basis 


In the course of our activities we are currently collecting some 3,575,000 Ibs 
of clothing annually. All of it is reused or recycled. Much of the clothing is 
made of synthetics and is not biodegradable. We are diverting 1,787 tons of 
clothing annually from regional landfill sites 


In addition, we estimate that we are collecting another four million pounds an- 
nually of furniture, appliances and other household items. Most of this is either 
processed for resale or sold for recycling 


Our figures suggest that for each ton of goods we bring to the solid waste trans- 
fer station there are more than three tons of goods which we have effectively 
recycled into other uses. We have alleviated the Municipal Government of the 


575,000 Ibs. of goods from the curbside this past year, 
and have diverted 5,800,000 Ibs. of refuse away from the regional landfill site 


need to collect over 


We feel that in our own way we have been making a significant contribution 


in the area of recycling goods as well as providing disabled people a chance 


to move ahead in life 


In order to maintain our programs we need to make the public aware of our 


services including the location of our attended. donation centres 


ATTENDED DONATION TRAILER LOCATIONS 


HAMILTON 

* Sears - Centre Mall 

* Drug World - Mohawk Plaza 
fohawk Roa 
Upper 


Ridge 


STONEY CREEK 
© Eastgate Square - Behind Robinsons 
on Queenston Road 
DUNDAS 

e Mart ( 


DEPOSIT BOX LOCATIONS 


ANCASTER 

* Bantam Convenience 
Fiddler's Green / Hwy. #403 

¢ Ancaster Plaza - Wilson Street 

west of Fidd Green 


¢Zehr's Plaza - 54 Wilson Street 


Sincerel) 


Brian Peterson 
Community Relations Assistant 


HAMILTON 
* Foodland - Caroline and Herkimer 
Goodwill Industries 
King William Street 
i 1366 Main Street 


BLUE BAGS: AN OPTION FOR RECYCLERS 


Good news for the many people who have called asking if they could recycle using 


the answer has been no. since grocery bags are not easily identified at the curb, nor can collection crews determine easily if the 


contents inside ure recyclable 


Now there is a solution: clear blue recyclable plastic bags 


It is expected that Blue Bags will soon be available 


here's how to set material at the curb 


In one Blue Bag: 


ic (bottles and ja 


ocery bags, 
Aluminum pie plates 


Hypoedermic Needles: Getting 
Stuck With A Problem. 

The improper dis- 
posal of hypoder 
mic needles and 
similiar medical 
instruments, com 
monly known as 
“sharps is a 
serious problem 
The result is inju 
ries to the public. garbage collection 


crews, and waste processing stuff 


In a second Blue Bag: 


A 


Placing “*sharps*” out in a puncture proof 
container may seem to lessen the haz 
ards, but these containers often break and 
spill their contents, a dangerous situation 
when manual clearing of waste handling 
equipment is performed 


Sharps” should be disposed of via a 
specially designed and licensed waste 
disposal ‘acility. Regional facilities are 
not licensed at this time, but may be able 
to accept 
June 1992 


sharps’ sometime prior to 


Until then, we suggest that you 


in local stores in Hamilton-Wentworth, If you care to recycle using blue bags, 


No Bag: 


Glossy magazines (bundled) 
Corrugated cardboard 
(bundled, as described) 
Telephone books 


A) Return *'sharps*, with permission, to 
your family doctor or hospital for dis- 
posal through their existing programs, or 


B) Store *‘sharps’* in a puncture proof 
container and in a secure location, until 
such time as the Region can accept 
them through it’s facilities 


Once the Region’s facilities are able to 
accept “‘sharps', some conditions will 
apply; we'll advise accordingly. Doctors 
offices and institutions will still be re- 
quired to deal directly with a privately 
licensed disposal company 


ags instead of blue boxes. Until now, 


The Guide received a letter from Brian Peterson, Community Relations Assistant for 
Amity. We are impressed with the work of this organization, and we hope that you 


ag frig eae 
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RECYCLING: 
HOW DOES PERSONAL 
PARTICIPATION IMPACT THE COST? 


The cost of blue box recycling has recently been the topic of several articles generated 
by the Toronto media. Many people have called to ask whether the cost figures quoted 
pertain to this Region. The short answer is no, and the good news is that the more 
people participate in our program, the better the cost per tonne looks. 


In May of 1991, when the Region and Third Sector entered into a contract for the 
collection and processing of recyclables, it was agreed that the service would be 
performed at a fixed annual sum. This means that no matter how much is recycled, the 
amount paid for the service would remain stable. In other words, the more material 
recycled the less the cost per tonne to the Region. 


In terms of operating cost, for instance, the Region paid about $1.1 million for 
recycling during the period of June through December 1991. Approximately 9,615.75 
tonnes of recyclables were collected during this seven month period, resulting ina cost 
per tonne of $115.68. 


@. 1992, the first full year under the new agreement, the fee paid to operate the recycling 
program will be about $2,600,000. If recycling levels stayed at 1991 levels, Regional 
residents would recycle about 16,500 tonnes of material at a cost of about $158 per 
tonne. Six new materials, however, were added at the beginning of the 1992 (see page 
3), and the Region has a realistic minimum recycling target of 30,000 tonnes for 1992, 
which, if achieved, would result in a per tonne operating cost of about $87 ! 


The moral of this story? Residents of the Region can make a positive impact on the 
cost efficiency of the recycling program just by participating. 


Semi-automated Labrie toploading vehicles, like the one pictured above, are being 
used to make recycling collections from apartment buildings. These vehicles lift and 
empty 340 litre recycling carts provided free of charge by the Region. 
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THE REGIONAL MUNICIPALITY OF HAMILTON-WENTWORTH 


COUNCILLOR DAVE WILSON, 


CHAIRMAN - ENVIRONMENTAL SERVICES 
P.O Box 910. Hamilton, Ontano LEN 3¥9 


1992 April 30 


‘As Chairman of the Region's Environmental Services Committee, I have had an opportunity 
to become well acquainted with the various waste reduction and recycling programs offered 
by the Region. Through this issue of the Waste Management Citizen's Guide, I hope that 
you too will gain a better understanding of these programs and their benefits to the 
community. 

We at the Region advocate environmental responsibility and have developed several 
Programs to assist residents seeking alternatives to the traditional methods of waste disposal. 
‘The effectiveness of such programs however, is determined by the community. 

Ifyou were unaware of our programs and would like to participate, then all the information 
you need is inside. If you were aware of these programs but were not particpating for some 
reason, please reconsider. It is hoped that this edition of the Citizen’s Guide will provide 
you with some convincing arguments in favour of participation. 

Whether it be the backyard composting program, blue-bor recycling, the household 
hazardous waste program or our tips on personal waste reduction practices, we think you 
will like what you see. We know that collectively the residents of Hamilton-Wentworth can 
and will make a significant contribution to waste reduction and the environment. 


Yours sincerely, 


MULTI-RESIDENTIAL RECYCLING: 
Recycling Goes Highrise! 


The Region’s Multi-Residential Recycling Program has received an overwhelming 
response, and participation has exceeded original estimates. The initial 700 of the large 
recycling containers have been distributed to 110 apartment buildings and con- 
dominiums, 8 trailer parks, and 1 townhouse complex, representing a total of 9,902 
residences. Almost 200 more buildings have requested recycling service. 


The cost of recycling from multi-unit residences is one-third to one-fifth that of regular 
curbside service, thus contributing to the overall efficiency of the recycling program. 
One factor, however, could wipe out this advantage: contamination of recyclables by 
garbage and non-recyclable materials. Superintendents inspect recycling containers 
regularly for contamination, but participants can prevent contamination before it 
occurs. 


Unsure if something belongs in the recycling container? Leave it out, and avoid 
spoiling the whole load. Contamination adds work, and expense, for everyone. Those 
choosing not to participate can still help recyclers by throwing garbage in the proper 
containers. Remember: even if you don’t participate, we all gain from program 
efficiencies and we all pay the added sorting and disposal costs caused by contamina- 
ion, 


Congratulations to multi-residential recyclers on your efforts. Keep up the good work! 
And thanks to all the building staff who have made this new program possible. 


Those interested in establishing a program should contact the superintendent or 
property manager to see what action has been taken. When called by a property owner, 
manager, or superintendent, Regional staff will visit to discuss the program, provide 
promotional material, and arrange delivery of large, wheeled and lidded 340L con- 
tainers for weekly collections. All at no charge. Don’t delay: the sooner you call, the 
sooner a program can be started. For more information, call 546-2157. 


5,000 TONNES THAT WON’T MAKE 
IT TO THE CURB IN 1992 


Over the past several years the Region has made available over 24,000 subsidized 
backyard composting units to interested residents. 


Two studies, both in this Region, indicate that backyard composting is an effective 
waste reduction tool. Dr. Robert Gale, Ph.D., Department of Geography at the 
University of Toronto, conducted a study on behalf of one of ourcompost bin suppliers, 
Soilsaver. For a period of twelve weeks Regional residents were asked to weigh 
organics before composting them. The result? 219 kilograms per household per year 


was diverted from collection and disposal 


In a separate study done for the Region, Hendershot Research Consultants found that 
97 percent of those who purchased a composter through the Regional program, which 
began in the spring of 1990, were still using their unit. 


These numbers indicate that over 5 000 tonnes of kitchen and yard waste will be 
composted by Regional residents in 1992, and that doesn’t include a large number of 
people who practice backyard composting without a Regionally supplied composter! 


That’s 5 000 tonnes that won’t have to be collected or disposed of at a cost, and 5 000 
tonnes of soil-enriching compost that can be applied to gardens or lawns. 


Based on this information, over 25, 500 tonnes « 
from disposal by the 120,000 Hamilton-Wentworth residents with suitable back 


organic waste could be diverted 


yards! 


This year, only 500 or so composters are left for distribution. If in the spring your mind 
tums to gardening, and you have not previously ordered a composter through the 
Region, you may wish to act soon and order an "Earthmachine". Details can be found 
below 


COMPOSTERS ARE STILL AVAILABLE! 
ORDER YOURS NOW!! 


Composters are still available from The Department of Environmental Services 
Home Composting 


Program. This program offers a commercially-built composter, the Earth 
Machine™ which is made by Norseman Plastics Inc.. It is available through the 
Region at a subsidized price of $16.00. 


Only one composter is allowed per municipal address and only residents of 
Hamilton-Wentworth are eligible. Application forms can be picked up at the 
following municipal offices: 


* Regional Environmental Services Department - Solid Waste Section, 2200 
Highway #6, Mt. Hope 

¢ Regional Environmental Services Department, 6th Floor of Hamilton City 
Hall 

* Flamborough Municipal Offices, Main Reception Area, 163 Dundas Street 
East (Hwy #5) 

* Ancaster Town Hall, Lower Level, Engineering Department, 300 Wilson 
Street East 

+ Glanbrook Municipal Offices, Reception Desk, 2965 Homestead Drive, 
Mount Hope 

* City of Hamilton Public Works Department, 4th Floor of Hamilton City Hall 

+ Dundas Town Hall, Reception Area, 60 Main Street 

* Stoney Creek City Hall, Engineering Department, 777 Highway #8 


» 


Completed application forms should be 


mailed with a cheque or money order for SSE 
$16.00 to the address indicated on the applica~-.— eS 

Order your “— 
= Composter os 


tion or brought to the Solid Waste Section 
located at the Mountain Transit Centre, 2200 
Highway #6, Mount Hope. Do not send or 
bring applications to municipal offices. All 
composters will be delivered by courier, at no 
extra cost, in 3 - 6 weeks. 


This program operates on a first-come, first-served basis. ORDER YOURS 
NOW, before it’s too late. There are approximately 400 units left. 


If you have any questions about the Home Composting Program, 
call the Solid Waste Section at 546-2157 between 9 am and 5 pm. 


GET RID OF YOUR | 
HOUSEHOLD .__.. 
HAZARDOUS WASTE 


In Every Home There Are Products That Need Special Care. 
You'll Recognize Them By These Warning Signs. 


: are! 
‘ipo Rares Camry Fat 
Ory Cat Baers werd: 


The Hamilton-Wentworth Region's 
HOUSEHOLD HAZARDOUS WASTE DISPOSAL DEPOT 


The depot is operated by HOTZ ENVIRONMENTAL SERVICES 
on behalt of the Region, Household hazordous wastes are 
accepted from residents of the Region free of charge 


239 Lottridge Street, Hamilton. 
Every Saturday 9 a.m. - 5 p.m. 


BURLINGTON STREET 
Biggar Street 


Wostes not accepted at the site: 

Wastes from Industrial / Commercial gererators 
Radioactive woste 

PCB's 

Biological Wastes 


Deparment of Engineering, 
SS Solid Woste Section 
REGIONAL MUNICIPALITY OF 
= HAMILTON: WENTWORTH 
<a 


$45-4417 


SHERMAN AVENUE 


LOTTRIOGE 


Need Program Information? 


The most frequent calls received by the Region’s Waste Management Division, Solid 
Waste Section, concern the blue box recycling program, the household hazardous 
waste disposal depot, and the Region's transfer stations. Due to the volume of calls 
received, however, it is sometimes difficult to get through. Information about these 
programs is available 24 hours a day, 7 days a week, through SpecTel: 


~— 


RECYCLING 
NEW INFORMATION 
Code 7490 


Blue Box Program 
Just Expanded 


Code 7491 


Hazardous Waste 
Disposal instructions for 
old paint motor oil, 
batteries etc. 


Code 7492 


Transfer Stations Dump 


locations and hours 
of operation. 


SpecTel 521-5600 


BLUE BOX MATERIALS 


Place the following items at curbside by 7:00 a.m. on your normal garbage day. 


ALUMINUM PIE PLATES 


Clean used aluminum pie plates may be placed directly 
in the blue box, along with other items 

Do not bag. 

Clean aluminum trays may also be recycled. 


DO NOT INCLUDE aluminum foil. 
PLASTIC BOTTLES AND JUGS 


~o' plastic bottles and jugs may be placed directly in the 
lue box, along with other items 
Do not bag. Remove and discard caps and rings. Rinse 
containers. 
These items include the plastic soft drink, bleach, deter- 
gent, shampoo, ketchup, vinegar, vegetable oil, liquor. 
and water bottles 
DO NOT INCLUDE margarine, yogurt tubs or other 
“large mouth” containers, motor oil containers, hazard- 
Ous waste containers, foam cups and plates, plastic uten- 
sils, toys and drink boxes 


TELEPHONE BOOKS 


Telephone books can be placed in, on, or next to your 
blue box. 


Keep this handy for future reference. 
GLASS BOTTLES AND JARS 


Glass bottles and jars may be placed directly in the blue 
box, along with other items 

Do not bag. Remove and discard caps and lids. Please 
rinse 

DO NOT INCLUDE other types of glass, window 


glass, pyrex, light bulbs, mirrors, or ceramics 


FOOD AND BEVERAGE CANS 


Aluminum and steel food and beverage cans may be 
placed directly in the blue box, along with other items. 
Do not bag. 

Please rinse food cans. Put loose lids inside cans 

DO NOT INCLUDE aerosol or paint cans, metal pots 
or any other metal products 


NEWSPAPERS 


Tie or bag newspapers and non-glossy inserts and place 
on top of or next to your blue box 


CURBSIDE COLLECTIONS 


Are performed on behalf of the Region by Third Sector Recycling. 


Inquiries about collections should be directed to Third Sector Recycling at 528-9664. 


(In Glanbrook contact Egger Excavating at 1-800-567-4718. 


Third Sector also reports that used hypodermic needles and other "sharps" are being put 
in the blue box. These are not acceptable for recycling and pose a serious health threat to 


anyone handling recyclables and garbage... these items require special handling and should 


not be disposed of at the curb. 


second nature! 


One material that has great potential for recycling is corrugated cardboard, but the very 
characteristic that makes it a prime target for diversion from landfill - it takes up a lot of 
space - also means that it requires special preparation for recycling so that it won't “hog” 
too much space on the collection truck. Getting the knack. for bundling cardboard might 
take some practice, but once you have established a routine it’s like regular recycling: 


the expanded Biue Box 


For 
Directions, tap into the SpecTel free information line, 521-5600, 
Code 7490 or contact the Department of Environmental 
Services’ “Recycling Hotline”, at 546-2157. 


Here are two more tips that, if followed, can help to make the recycling 
program even more effective: remove all caps and lids as described above, 
and place your blue box out at the curb only when full! 


GLOSSY MAGAZINES 


Tie or bag separately glossy magazines and catalogues 
and place on top or crowded next to your blue box 


CLEAN PLASTIC GROCERY BAGS 
Turn clean plastic grocery bags inside out to remove 
cash register tape. Bundle and place in the blue box 
along 
DO NOT INCLUDE food wraps, shrink wrap, or other 
types of film plastic 


CORRUGATED CARDBOARD 


Flattened bundles of clean corrugated cardboard must 
¢ by 61 cm (2 ft) wide by 20 


be placed on or next to your 


with other items. 


not exceed 61 cm (2 
cm (8 in) high, and may 
blue box 

DO NOT INCLUDE waxed cardboard, boxboard 


(cereal, detergent boxes), cardboard with excessive 


staples or tape, beer cases, cardboard cores (ie paper 
towel and gift wrap rolls), cardboard lined with 
styrofoam, foil, plastic, etc., and greasy, oily or blood 
stained cardboard 


Third Sector Recycii 

A DIVISION OF HAI iLTON 

WENTWORTH THIRD SECTOR 
EMPLOYMENT ENTERPRISES 


Third Sector Open House: June 6 ,1992 Above is a picture of the Maren baler 
recently installed at Third Sector Recycling. This new equipment has been 
purchased with the future in mind, and is in place to receive and bale the heavier 
volumes resulting from our expanded program. This and several other pieces of 
equipment will be available for public view at Third Sector's new facility located 
at 1579 Burlington Street East (formerly the Firestone Building) on Saturday June 
6, 1992, from 10 a.m. until 2 p.m. 


Hotline #’s For Your 
Questions: 


Regional Government 


* Recycling Information 
* Replacement of Blue Boxes 


Cali the Recycling Hotline 546-2157 


* Transfer Station (Waste Disposal Infor- 
mation) 


* Alternate Disposal Methods and Facilities 


* Industrial/Commercial Waste Reduction 
and Recycling 


* Composting Information 


Call the Solid Waste Hotline 546-4417 
Municipal Government 
* Garbage Collection Information 


Call: 
Ancaster 
Dundas 
Flamborough 
Glanbrook 
Hamilton 
Stoney Creek 


648-4401 
628-6327 
689-7351 
679-4121 
546-2785 
643-1261 


Regional Disposal Facilities 
(Transfer Stations/Recycling Depots) 


Locations: 

1) MOUNTAIN TRANSFER STATION, 
Upper Ottawa Street and Kilbride 
Road, Hamilton, (South of Hwy#53) 


2) KENORA TRANSFER STATION, 
Kenora Avenue and Bancroft Street, 
Hamilton, (North of Barton) 


3) DUNDAS TRANSFER STATION, 
Olympic Drive and King Street, 
Dundas 


Hours of Operation 

8:00 a.m. to 6:00 p.m., Monday to Satur- 
day. Closed Sundays, Christmas Day, New 
Year's Day and Good Friday. 


Many thanks to all those who contributed arti- 
cles for this issue. 


Waste Management A Citizen's Guide is a 
publication of the Regional Municipality of 
Hamilton Wentworth, Solid Waste Manage- 
ment Section. The Section is responsible for 
the operation of facilities for the disposal of 
solid waste generated within the Region, as 
well as for establishing an efficient waste 
reduction and recycling program. 


We welcome your comments, suggestions and 
questions. 


Contact: 

Solid Waste Management Section, 
Department of Environmental Services 
Regional Municipality of 
Hamilton-Wentworth 


71 Main Street West 
Hamilton, Ontario L8N 3T4 
(416) 546-4417 

Logo created by PaRCIL. 


THIS PAPER IS RECYCLABLE IN YOUR 
BLUE BOX! ~~ 


Reader’s Forum: Waste Reduction is the Key 


Kathy Disher of Dundas would like to see greater emphasis 
on waste reduction, and has even offered some tips on how 
that might be achieved: 


] 
| I was very pleased to see in your last newsletter that 
more materials are now able to be recycled in this area 
However, I am concerned about the public’s view of 
recycling. I have heard many people say that, where 
waste is concerned, recycling is the answer, and I think 
it is important that people not get that impression. 
"Reduce, reuse and recycle" are not just 3 words of 
equal importance, they are said in that order for a } 
| reason. 
"Reduce and reuse" come first, and it is on these that | 
| we need to focus. Recycling is certainly better than 
disposal, but while we applaud these advances, we must 
recognize that recycling takes energy, and any unneces- 
sary use of energy is inefficient and contributes to such 
problems as acid rain and the greenhouse effect. 

So, how do we reduce? For example, one new item that | 
| can now be put in the Blue Box is plastic grocery bags. 
But instead of automatically recycling these bags, we 
| could reduce. This means not accepting the bags at all, 
but taking the store’s bag with you and reusing it until 
the handles get too weak. Eventually, itcan go into Blue 
Box for recycling. This same method can be used for 
| most things we buy. Packing your child’s drink in a 
reusable thermos is better than using a recyclable can 
or non-recyclable drinking box, Buying bulk with your 
own containers is preferable to buying something in a 
recyclable container. 

And the fact that something says it is recyclable doesn’t 
mean that it can go in your Blue Box today. With proper 
understanding of "reduce, reuse, recycle", we can all 
| learn to conserve, and lessen our impact on the environ- 
ment. 


The Region has received several letters, especially from 
students and teachers who previously collected "drinking 
boxes" for recycling, requesting that this item be included 
in the blue box. What follows is a typical answer to this 
correspondence 


Recycling Tetrapak (Drinking Boxes) 


Many people consider drinking boxes to be recyclable. 
Drinking boxes, however, are not currently acceptable in 
our recycling program, and will remain unacceptable until 
conditions permit otherwise 
The drinking box is a multi-material, multi-layered 
product that does not lend itself to "closed-loop" recycln 
The previous "recycling" option was a firm that shredde 

the boxes and blended them into an pressure formed plastic 


lumber substitute. The firm’s receiving capacity was 
limited, however, due to a reliance on sales of plastic 
lumber products such as picnic tables and park benches, at 
relatively high prices. 

The possibility existed that this Region could generate 
more drinking boxes than the company could handle. 
Regardless of the specific material, the Region must be 
assured of a stable market before commencing collections. 
Failure to secure markets could result in having to cut off 
collection of material(s), which is a very difficult and 
expensive procedure when dealing with up to 160,000 
households. 


Even though drinking boxes are not recyclable, people can 
still reduce waste by avoiding drinking boxes in favour of 
recyclable containers such as cans or jars. Parents are 
encouraged also to buy juice in large containers ( this 
lowers the proportion of packaging relative to volume of 
product) and send children to school with a reusable 
container, like a thermos 


Choosing an alternative to the drinking box is a person 
decision. It must be noted that the producers of rok 
boxes contend that the product does have a positive en- 
vironmental impact in areas other that solid waste. 


AN ENVIRONMENTAL QUESTIONNAIRE: 


Peter Prakke of Tregunno Seeds is committed to educating young people about 
the environment. Below is a brief questionnaire circulated to local School Boards 
by Mr. Prakke. Give it a try and see how you fare: 


“OUR ENVIRONMENT 


, ete! | 


Clrote the number: 


bo YOU. REGULAR SOMETIMES NOT AT ALL 


|, Reuse brown paper or plastic bagel 2 ’ 
2 Remind your frienste of the TURE “Kty"t 

A Purchase products thet last a borg ime? 
& Throw Miter ino garbage cant 

S Turn off the lights when mot in a room? 

6 Use both sides of paper? H 
Pa ORGANI prt in ft 
K Take short showers? ry 

& Ride « bie oF wath before auhireg for 3 ribet 
10. Give magazines t© other (rare after recatirg? 
11, Sowe newmpapers for recyelingt 

12 Give outgrown clothes to @ friend? 


1 
1 
1 
! 
1 
1 
! 
1 
1 
1 
1 


PROPLE + RECYCLING « YOUR FUTURE 


“OUR ENVIRONMENT™ 


SURVEY” RESULTS 


Uf your tonal ix 


23 or more: 1-35 16 or beam 

There ia room for improvement 

You are sending to much to the 

land! oiten 

Purchase fewer packaged items REDUCE 

Buery LITTLE BIT helps REUSE 
RECYCLE, 


You are pretty good. Your “trash” program 
But you should pay le great 

attention to the 3M Talk to your friends 

carat relasiven about the JR 
Keep up the great job te 
ae “OUR ENVIRON MENT™ 


REMEMBER 


WHEN IT COMES TO GARBAGE ~ LESS 1S BETTER ! 


00 BACK and look over your sheet again. 


Use @ COLORED pencil or marker and ask your welf "COULD I~ 
Which habit COULD you change? 


THE “LOWER™ THE SCORE, the more YOU CARE for “OUR ENVIRONMENT~ ® 


Yellow. Fish Fight for CLE/ 


Who betief than fish to-remin at whatever goes into our storm ) 
drains eventually er local Streams, the harbour and the lake? LI | S HELP THE YELLOW FISH 
ause f habitat of fish and wildlife that is staffected | 5 many things we all can do to keep hazardous materials fron 
by ihe duniping of hazardous materials into the sewers. That's the mes | ment 
ppearing next to storm drains throughout 
e, that fourmillion litres of 
year tstone drop 


miro 


‘olume by buying only what you need and using up what 
ntended purp 
by substituti 
products u n the L 


REUSE: if you can't us of a certain hazardous product, find 


who can QQ 
- ast resort, bring unused portions of spent or 


Jucts to the Region's Household zardous 

). Used motor oil is recycled and much 
recovered and the metal from empty 
azartious items that are not recyclable, ) 
assure disposal in the most environmentally sound 


used ofl 


non-toxic products for hazardous 
unfit forrinkingeC r non-toxic products for hazardou: 


hich are known to be toxicte Tis 


ess 


School ct 
house? 


yell c 
angers explain the prograrmand” | 
'S such as 


and businesses. The door g 
mation on the proper disposal of haz 
motor oils, pesticides, anti-freeze and other chemica 


While the Yellow Fish Road storm drain awareness program is being | 
Canada, it has particular,relevance in the Hamilton | 
forts are being niade.to.clean up-the water in the 


. t | 
wing into it | manner available 


implemented all acros 
re strenuous 
and the Strea ” 
y, the pro: eing supported by\govemments, businesses 
and community grot Bay Area Restoration Council, part of the 
Hamilton Harbeur Remedial Action Plan, is co-ordinating the program in 
Hamilton-Wentworth with special assistance from Trout Unlimited Canada | 
and the Federal Department of Fisheries and Oceans. } 
More information about the Yellow Fish Road program is available 
from the Bay Area Restoration Council at 525-9140, ext. 7405. _ 


fi 


ate this or any other form of illegal dumping! 

anyc umping waste to a catch basin, call the 

Spill Action Line at 545-1300. 

Make an effort to note: 

THE VEHICLE - licence number, make, model, colour and signage; 
THE TIME - date and time; and the location of the incident 

= | Individuals can be charged with violating the Regional Sewer Use By- 
/ | Law and, if convicted, could be fined up to $5,000 for the first offence 
| |__and $10,000 for further convictions 


| Household 


the many Regional | 
vs XC 
are two | 


Wi 


roarams: pat 
p hale a Any material used in or around —- Never mix chemicals or reuse 
as housenolders) | 


the home which can harm people, chemical containers for storing any 
animals, property or the environ- other items. 

ment is considered hazardous. What Should Be Done with 

Look for 1 or more of the following Hazardous Wastes? 

symbols on the label Make use of available 


Use Special programs such as the 

Precautions when Region's Household #) 
Handling Hazardous Waste Depot 

Laem arial ‘atin’ In some cases the store 
Westen: CORROSIVE TOXIC where the hazardous materi- 


al was purchased may have 


Generally, all 

| 5a | 
| you need to know is (as) aiienoees programe A foc 
} onthe label. Always Le} ae y fate 1 

| read carefully and FLAMMABLE — REACTIVE rah oH ee sme ica- 
| practice caution IONS. AUC aOny Ss Tapalt 

| shops sometimes accept 


| Always store materials in their used motor oil and fluids, batteries, 


| original containers. Store different brake pads and other items for 
products separately in well ventilat- recycling or disposal. Some service 
va ed areas, out of the reach of chil- stations have propane tank replace- 
scan | dren and pets ment/disposal programs 


Code 7497 "Hex 
code 7499 "73 


D OF YOUR 
AZARDOUS WASTE 


re Are Products That Need Special Care. You'll 
ize Them by These Warning Signs. 


FLAMMABLE REACTIVE 


Ba stare —" 
somes. ey Improper disposal of hazardous wastes can 


propane cylinders 


* Harm Sewage Treatment Organisms: Flushing them down the drain 
may damage pipes, and Waste Water Treatment Plants are not designed 
to handle chemical pollutants, which can pass through untreated 

The depot is operated by HOTZ ENVIRONMENTAL SERVICES * Injure Collection Crews: Garbage collection crews, passers-by and the 

on behalf of the legion. Household hazardous wastes are environment are at risk when containers of household hazardous wastes 

accepted from residents of the Region free of charge. burst during compaction in the garbage trucks. Fires on garbage trucks 
239 Lottridge Street, Hamilton or in transfer stations are sometimes caused by chemical reactions 
EVERY SATURDAY 9a.m. -5p.m. * Pollute Groundwaters: Pouring them on the ground may result in the 

Wastes not accepled at the site: Wastes trom IndustriavCommercial contamination of wells, ground and surface waters, and drinking water 

generators, Radioactive Waste, PCB's, Biological Wastes supplies. While modem landfill sites are designed to minimize and cap- 

=e Deserinent of Eeronmental Services, ture seepage, the risk remains that such wastes may combine with other 
AA Hae Manly of Homilion- Wentworth materials to form new and more dangerous materials which may then 
Gores, = 540-4417 enter ground and surface waters. 


What Happens to the 


In 1992, Hamilton-Wentworth collected 20,000 tonnes of Blue Box GLASS BOTTLES and JARS are « and shippec 
recyclables, The Goal this year is 24,000 tonnes. Once collected, recy- Consumers Glass in Toronto an remade 
clables return as a wide range of products new food a 


NEWSPRINT and MAGAZINES are shipped to QUNO 
(formerly Quebec and Ontario Paper) in Thorold, 

Ontario. QUNO uses a special de-inking process to 
remove all prin m the paper before it is manufac- 

tured into new newsprint. Presently, newspapers and 
magazines represent 62% of collections by weight 
CORRUGATED CARDBOARD is compacted into 500 
kilogram bales which are shipped to Beaverwood / 
Fibres in Thorold and reprocessed into wallboard a 
paper. Some cardboard is delivered to other mills to be 
remanufactured into new cardboard 

PHONE BOOKS are either baled or placed in large 
boxes called gaylords and are sent to one of two 

places. Cascades Paper Company of Montreal, Quebec uses the book 
make low grade, single use paper products such as paper towels ar 
let paper. The other receiver shreds the books into animal bedding 


STEEL CANS ; a 


shipped to Me 


y, flattened 
MRI} of 
Ss to steel mi 


4 magi 
covery Industrie 


ts ranging 
ALUMINUM CANS and PIE ee 


< 


ao = 
| FINALLY HAVE A NAME! ) 


omc ~ 

Thanks to Gordie, Sherri and Lori Beckerson, &s{/: |), 
| havea new name: 4 rh 

e pew Le 
|. Pretty Catchy eh? They were the first prize 3 V ) 
| winners of our naming’contest. Second prize 6 \ } 
went to Clarissa Williams.of Waterdown. @) et 

Thanks Kids for all your ideas eo 
You've been a great help! 2D o st 
‘ alt STEEL and 
ALUMINUM FOOD AND BEV- 


ERAGE CANSt 


The Region's supply of Blue Boxes is now gone. Due to budget con- 
straints in 1993 the Region was unable to allot any funds for the purchase of 
new blue boxes. The budget for 1994 has yet to be set, but it is possible that 
funds will not be available again next year. 


Don't stop recycling just because you can't get a blue box from the 
Region — The Recycling Program needs your continued support! 


Local businesses need your support too! Many hardware, lumber and 
departmepisteresisell blue recycling containers for $6-8. Many local grocery 
stores garry clear bid@ibags, look for them beside garbage bags. As long as it 
is ObViGUS to the, colleetién crews that you have set out materials for recy- 
clingy willipicieup virtually any type of container (they have to be able to 
see) through or inte the container) 

hor id@asion other coftainers see the information under the question 
“May Another T ntainer Be Used for Recyclables?” in the 
Questions and Answerg Section on this pag® 

By purchasing your own container youwill’Be 
while reducing’eosis that are charged baek f 
your municipality buy your garbage bagSior’*you 


GLASS BOTTLES one ¥AR 


motied 


Ssisting the program 
(And, after.all, did 
me can?) 


If you need general information alpout our Code 7490 Recycling Information 


programs, Call the 24 hour SpecTel information line. Just dial 521-5600 Code 7491 Hazardous Waste Disoosa nctor oll, battles ek) 
it’ { Z 
and enter the code number for the specific program: {t's so convenient! Code 7499 Transfer Stations (dump location€ and nerationy 
Running Out of Room in your Blue Box? Clear colourless bags may be used but are harder to spot on cloudy 
Nemsisucmrtis bundied cardboard and bagged or bun- or snowy days#Tn"@ piiah, use an old or unwanted laundry basket, plastic 
died newspapers and magagines.may be placed on crate or binig@ifid sebit ogfbeside a neighbour's BisesBex 
top of or beside the box @iRIS THERES Tm in the blue box How are geoplelnotified Of a problem withilfemS.set Oullip their Blue 
for other items: see the illustrayi@MGn this\page Box/Bag?A BLUE BOX OWNER'S MANUAL will De left Seliiad for you to 
May Another Type of Container Be Used Ror Beeyclables mY es, as read. Refefiig the aff chart on the to sea Ww Galedory of 
long as collection crews can clearly idéntty"theimatenals thet are set out matenals has probiem. Another chan inside explains What maten- 
for the recycling program. A blue confaifier isBE P¥isipility GUt a card- als are acceptabletand gives examplesigf non-igeepiania items 
board box with the word “Recycling” Weitten dial Sides Would U6 okay. The Collection crews ma “ ot He tare nott 
: Y also “reject” lems jhatare Not properypre- 
cardboard box will be left behind for you toseuse pared. For help, look in the column call@giswWhere toyBut it & Haw” 
Blue bags are available at many logaligrocerysiores andre an If the problem is still unclear, call ThiggiSector #S45-448@hg0r more 


acceptable Biue Box substitute. They wOAhblowaWey whe@nrull and there information. The number of the truck ServiSiR@REEMEFeawi—Ibe written on 
is nothing to bring back to the house at the“eng@iahthe dayeClear blue bags the front of the brochure so that Third Sector Stalfieam feley your concems 
are preferred as collectors can see that recyclables-are contained inside, to the collection crews 

and not regular household garbage. 


IS THERE A WAY TO ENCOURAGE WASTE REDUCTION AND FINANCE WASTE MANAGEMENT SYSTEMS AT THE SAME TIME? 


User 


IS THE REGION PLANNING 
TO START A 
“USER PAY” SYSTEM 
FOR GARBAGE COLLECTION 
AND DISPOSAL? 


The Region can't since it does not 
provide curbside garbage collection - 
your Area Municipality does. As operator 
of the transfer stations, SWARU and the 
landfill site, however, the Region is 

rested in ideas that would financially 
sustain waste collection and disposal 
while encouraging waste reduction 


Much has been said lately about “user 
pay,” things both good and bad, 
but with little information 
needed for a full debate 
on the issue ... a debate 
that will likely continue 


This is our contribu- 
discussion on this 
vant your 


he matter 


THE REGION'S INTEREST INA 


M, 
USER PAY SYSTE 
SUSTAINABLE oe 


0 citizens 
da- 
na tr e 
Report statit 
n the area of reduc- 
rather than on 
ration 
reach that goa! 
pay garbage 


t { virtua al elir ale 

the manageme nt of wast 
One of the strateg ‘ 

was to “Develop and imp 
ection system 


ler ment a user 


THE PROBLEM 


Services in the Region for the collection and disposal of garbage 
are paid for through property taxes, a system that, a) does not reward 
those who practice waste reduction and recycling, and, b) does not 
provide incentive to consider waste-conscious behaviour. 

Also, as tax dollars become scarce, we need to find a better way to 
pay for these services. It has been suggested that municipalities must 
find a new way to do business. Municipal waste management is one 
service where an alternative to current practice exists 


WHY USER PAY FOR WASTE 
SHOULD BE CONSIDERE 


lany services are delivered to your home on the basis of a busi- 
rangement: the more you use the more you pay. In 
each case the householder can decide whether too much is being paid 
for the service, and then act to reduce the household ‘intake 
of natural gas, electricity or water — whatever it may be 


Similarly, garbage collection and disposal systems 
need to promote conservation, but don't have the same 
imple mechanism to tell users how much is being 
onsumed: a bill 


SER PAY: HOW WORKS 


There are as many user fee systems as there are towns, and the 
system chosen depends on a variety of things. All or part of waste man- 
agement costs (garbage collection, disposal, recycling) can be paid by 
user fees, with the unpaid portion remaining in the tax base. 

Some systems charge a base rate plus an additional amount for 
putting out waste above a certain limit. User fees can be based on 
weight, volume or the number of bags placed at the curb 


The user fee amount is not added to taxes collected for waste man- 
agement, itis substituted for the tax money 

In other words, an amount equal to funds raised through the user 
fee is removed from the tax base 


HAS ANY ONE ACTUALLY SET UPA 
USER PAY SYSTEM? 


User pay garbage collection is practised in some small Ontario 
towns and in hundreds of communities throughout the United States 
One of the most noted and successful systems operates in Seattle, 
Washington, where waste management is operated as a public utility 


In July of 1991 the Town of Gananoque introduced a $1.00/bag fee 
to cover the cost of waste disposal (the cost of collection stayed on the 
tax bill). The result: a 45% reduction in waste and an increase in recy- 
cling from 8 to 22 tonnes per month. 


Right now, these households pay the same for waste collection and disposal. 


Waste management costs are hidden in the tax 


This means that the people who reduced waste 


bill, and taxes are normally billed across households _ by recycling, composting and making waste-con- 


according to property assessment. 
The pictures above of garbage placed at the 


scious buying decisions pay the same for waste 
management services as their neighbours who do 


curbside were taken in the same neighbourhood — lot _ not. There is no direct financial incentive for wasteful 


sizes and house styles and ages are roughly the 
same so taxes paid are similar 


people to consider changing their ways, and no 
reward for doing so 
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It can be used to establish a garbage collection, recycling 
and disposal system that is sustained without tax dollars. 

¢ It allocates costs equitably to users of the system 

* It promotes waste reduction and recycling 


RESEARCH INDICATES THAT THE MORE 
PEOPLE KNOW AND LEARN 
ABOUT USER PAY, THE MORE 
LIKELY THEY ARE TO BE APPROVING — 
OF SUCH SYSTEMS. 


Nothing is perfect but, with careful planning, the more 
mmonly noted concerns associated with user pay can be 
managed. These include 
User Pay systems encourage illegal dumping. 


Regrettably, we already have an illegal dumping problem 
in Hamilton-Wentworth, which means that this behaviour is 
more that just a “user pay” problem. Many communities 
have successfully dealt with this problem while others 
yet have reported that user pay resulted in minimal 
dumping that tapered off a few months after the new 

system was established 


Strategies available to curtail illegal dumping include 
enforcement of stiff penalties, publishing of offenders 
names, hotline numbers for immediate reporting, pricing sys- 
tems that reduce the incentive to dump, provision of recycling 
and other waste diversion programs that give residents legiti- 
mate options to divert waste, and anti-litter campaigns that 
lobby public attitudes against this behaviour 
A more detailed discussion about illegal dumping, and 
what can be done today, is on page 8. 


User Pay systems penalize low income and/ 
or large families. 


While it may be that low income families could require 
assistance, it is possible to reduce billings under a user pay 
garbage collection system in much the same way as one 
would cope with high water or hydro bills. In this case house- 
holders can reduce their use of the garbage collection and dis- 
posal systems by practising recycling, backyard composting 
and environmentally friendly shopping 

On the other hand, low income families may actually find 
user pay to be quite fair since their consumption of packages 

. om products — those items often responsible for burdening the 
ollection and disposal system ~ is limited by their income. 

Larger families may have to make an effort to reduce 
waste, but since they would pay only for what they generate, a 
user pay system will reward their efforts, In this respect a user 
pay system operates like billing systems for other services 
such as electricity, water and natural gas. 


User Pay is a form of double taxation. 


User pay as referred to here is a concept in which rev- 
enues paid by householders are substituted for, and not added 
to, those collected through taxes for waste management. If, for 
instance, a waste management system was supported 100% 
by charges to system users, then the entire amount for waste 
management would be removed from the tax bill. 


The Cost of Waste Management 


Should a user-pay system be considered in 
Hamilton-Wentworth Region where 


those who produce less garbage pay less and 


the cost of garbage collection and disposal recovered 
by user fees would be removed from our taxes? 


Yes No 


Comments: (Please attach additional comments on a separate page) 


Send to: Regional Municipality of Hamitton-Wentworth 
Environmental Services Department 
35 King Street East, 4th Floor 
Hamilton, Ontario L8N 4A9 
Attention: “User Pay Opinion Poll” 
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Business Associations Help to 


Many businesses are getting help with waste management and 
environmental compliance through their business or trade association 
Se associations are in the 
best position to really know 
what the needs are for that 
type of business. The Hamilton 
Autobody Repair Association 
and Canadian Restaurant and 
Foodservice Association are 
wo examples of associations 
taking environmental action 
their members 

Car repair shops in the 
amiltion-Wentworth Region 
help from the Hamilton 
stnct Autobody Repair 
ciation. HARA provides its 
members (close to 200 auto- 
body and automechanical 
epair shops) with 
on waste disposal methods, 

v laws, and makes available 
environmental training opportunities to address shop concerns 


Environmental horror and success stori out loc 
sed on through’ HARA's 4,000 copy bi-m 
iorns, the association's Executive Director 

ps that environmental compliance is not always exp 
metimes can actually reduce your costs of operating. 
formation, contact the HARA at 549-3062 


Restaurant operators can get assistance from the Canadian 
Restaurant and Foodservice Association (CRFA) 

CRFA has published an environmental guide for the food service 
ndustry called “Going Green Without Seeing Red.” The guide gives an 


Small Business 


When asked, most small to medium business don’t think that they 
2 any ‘hazardous’ materials 

Surprisingly enough, they usually do. Solvents, paints, adhesives, 
fuels, coolants, aerosols, pesticides, insecticides, cleaners and 
t products, plus wastes from the operation of vehicles, are 
ardous materials 


For mc 


The Problem is Real 


Even ve 


mall quantities of haz- 


great deal of environmental, per- 
rty dam y S 


correctly to protect 
environment 
Che om. 
and accumulate 
in our lakes and the 
yest source of fresh 
in the world is the Great 
Lakes. While millions of people depend on 
this water for their drinking water supply, these 
lakes are becoming increasingly contaminated with 
hemicals, in part, through their improper use and disposal. This conta 
mination has the potential to affect the health of the general public and 
the wildlife which lives in and around the Great Lakes 


We have concluded that persistent toxic substances are 
too dangerous to the biosphere and to humans to permit their 
release by humans in any quantity. As a society, we can no 
longer afford to tolerate their release into our environment and 
ultimately into our bodies. 
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Few Small Businesses are Aware of the Problem 
Unfortunately, this is a topic on which small business is not well 
informed. In a recent study of area small businiess performed by R. Cave 
and Associates on behalf of the Federal Government; small business 
was asked to indicate the ‘greatest problems associated with hazardous 
waste management.’ The typical response was ‘there is no problem. 
Also, from the study 
* 23.2% stated a ‘general lack of knowledge of different hazardous 
waste management options 
* 18% stated ‘no hazardous waste management problems in their 
industrial sector,’ because quantities are too small 


ctober 1993, no, III 
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overview of how today’s environmental concerns impact on the restau- 
rant and foodservice industry and provides suggestions on how to 
reduce waste and save money. You can get a copy of the Guide by 
calling CFRA at 1-800-387-5649. The cost for members is $10.95 
($12.95 for non-members) 
plus GST, price includes 
shipping & handling 


Ask your business 
association about its envi- 
ronmental committee and 
how it can help you make 
your business greener. If 
the association you belong 
to doesn't have an environ- 
mental committee, talk to 
your fellow entrepreneurs 
and get one going. We're 
all in this together 
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What is a ‘Small Quantity Hazardous Waste Generator’ 
(SQHWG, pronounced ‘squig’)? 


A SQHWG uses, produces or stores hazardous waste in quantities 
small enough to be exempt from government regulation 


The Ontario Ministry of Environment and Energy regulates 
hazardous waste under Regulation 347, formerly 
+ Regulation 309, which does not.apply to 
those who generate waste that is; 


¢ hazardous industrial waste 
hazardous waste chemical, ignitable 
waste, corrosive waste, leachate 
toxic waste or reactive waste and 
that is produced in any month in an 
amount less than five kilograms or 
otherwise accumulated in an 
amount less than five kilograms. 


EWER'USE CONTROL 
TO REPORT SPILLS 5 


* waste that is an acute hazardous 
waste chemical and that is produced 
in any month in an amountless than one 
kilogram or otherwise accumulated in an 
amount less than one kilogram. 


What does this mean to the SQHWG? 


Well, it does not mean that it is OK to use just any old method to get 
rid of these wastes. Under Regional By-laws R89-049 and R90-098, the 
d | of hazardous wastes to the sewer and solid waste disposal sys- 
tems is prohibited, and for good reason. Neither the sewer nor solid 
waste disposal systems are designed to handle hazardous materials. It 
is the responsibility of the SQHWG to take the ‘cradle to grave’ approach 
and ensure that these types of materials are properly disposed of by 
using licensed waste collection and disposal companies 


Where to Start: 
* Perform an internal waste audit to identify sources of hazardous 
waste and ways to reduce, reuse, recycle or substitute rs) 
Need More Information? Contact: 
* your local library for reference information on your type of industry, 
waste management techniques and services available 
* a licensed hazardous waste collection company about safe collec- 
tion and disposal options 
* your suppliers for information on less hazardous, non-hazardous 
or recyclable alternatives 
* your local business or trade association about waste management 
techniques, new developments and helpful hints 
* the Region's Environmental Services Department, Industrial Waste 
Section at 546-4423 for information on waste management 


9 


Beyond the The Magic 


The blue box system represents only citizens.” Choices made by consumers ind of 
one part of a complete waste management cate that convenience is a top priority but 


at “ Waste Reduction 


most effective when 
s becom 


complemented by 
gy appar Backyard Composting is 


reuse activities that 
minimize the need to 


waste reduction and 
mmunities in 


collect and handle en an excellent way to re e 

waste or recyclables conflict ov side waste. Approximately 30 

It is interesting to bib tel is of household waste (including 
new landfill yard was! can easily bi 


fe that the word 
“consumer” is French 
in ongin, meaning “to waste or use up 
especially since we now more often refer to 
ourselves as “consumers” rather than as 


@ an excel 


for the garden 


posted 
soil conditic 

Throw 
garbage is 
landfills a 
minimize the flo’ 
harmful | 


ignore the problem. | 
act to avoid such a p: 


J this material in the 


Since cappir 


* each of us produces 1kg (2.2 Ibs) of garbage each day bara inside preve =o 
* the average family generates 1 tonne of solid waste each year. pha ce Siac 


* about 1/3 of our municipal waste is packaging over 


Cally ir) and generate m: 
eS be properly vented 


| RESIDENTS IN HAMILTON-WENTWORTH SEND 

| ABOUT 150,000 TONNES OF GARBAGE TO LANDFILL 

ANNUALLY, AND RECYCLE ABOUT 20,000 TONNES. 

INCLUDING INDUSTRY AND BUSINESS, IT IS 
ESTIMATED THAT OVER 600,000 TONNES OF WASTE 
IS GENERATED ACROSS THE REGION. 
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Everybody is part of the problem but can also be part of the solution by reducing + Reai Memorandum 
© sat oF west Cee Beginning with wise consumer choices, w e can avoid te Beg to follow through wrensianding the 
bringing home the needless waste that burdens expensive collection, disposal Development Ons. of the Task Force on is thhn and 
recycling and hazardous waste programs. be to test ang hihee 5 The prim e aligay 
* opt for minimal or no packaging. If packaging is necessary, choose products that ene work-for foca{ sustaing ne ene anda Gane 
can be recycled or are sold in recyclable packaging i Soea Fill that will Benefit the Pb — meaniry 
* avoid disposable products — in the case of diapers, use cloth or support a local Doing ie an Of future ue ent Dut wil] Not do 


emonth period in whi 
mo; ere which the 
plannine em is in effect ICLE] win 
9 framework that testa 
le) @ local 


diaper service. 

* buy food in bulk instead of single servings 

* buy durable, good quality items. 

* rent or share infrequently used items, instead of buy 
ing them 

* repair items whenever possible 

* use rechargeable batteries. 

* use durable, permanent shopping bags 


be used le 
Reuse will play an essential role if we are to ment edhe F omblate for similar devolog 
curtail our throwaway ethic The R cane ; 
* reuse plastic grocery bags on your next shop- be the only g amilton-Wentworth will } 


ping trip 
* plastic and glass containers can be reused 
for storage purposes 


Of only twa'selectad foe unity; and one 
Pate nthe project NAMIC, 0 | 


* gift wrap can be reused single-serving dis ae 
* donate books and magazines to hospitals, fainer. You might & 
seniors homes, or libraries. 
* mulch your Christmas Tree for use around peels (safely sealed GARBAGE IN 
your yard. your reusable containers) back 1 


* clothing and working appliances can be home for composting. 
donated or sold. 
@ * reupholster furniture instead of buying new 
* hand down, exchange, trade in, or donate sport- 
ing equipment 
eer Many stores now sell quality used products like 
& ; 
propucts CAN sports equipment, appliances and clothing. 


Concemed with the 
flow of junk mail in 
and out of your 
home? Remove 
your name from the 
mailing list by 


HAVE A PAN writing to: 
LEE THEIR Recycling is a way to save energy, natural resources, and landfill space. pre se Ao 
ORIGINAL Fl * For each tonne of newspaper recycled, 19 trees are saved. Aconcisbon = 
TION HA * Every tonne of steel cans recycled saves 1.36 tonnes of iron ore and 3.6 barrels of oil 1 Concord Gate. 


\ NDED. A 1S * It takes 95% less energy to produce aluminum from recycled aluminum than from raw Suite 607 Don Mills, 
| GARAGE SALE! materials. Ont. M3C 3N6 
} AN IDEAL WA * A TV set will operate for 3 hours on the energy saved by recycling one aluminum can. 
TO PRACTISE * A 100 watt light bulb will operate 4 hours on energy saved by recycling one glass bottle. i sas = a4 
REUSE! * Each tonne recycled saves 2 to 3 cubic metres of landfill space. 


Getting Rid of that 


Chloro-fluoro-carbons (CFCs), which are 
a man-made chemical used in many cooling 
products such as refngerators and air condition- 
ers, have been identified as an environmental 
menace. When released, CFCs rise to an 
atmospheric layer that serves as. 
a natural sun screen for the plan 
el. called the ozone layer. CFGs 
deplete the ozone layer, allowing 
harmful solar radiation to reach 
the earth. This solar radiation 
causes sun burns and increases 
the potential for skin cancer 


The Ontario Government is | 
now proposing legislation 
designed to prevent the release of 
CFGs into the environment, Under 
the new regulations CFCs will 
have to be properly removed from 
appliances before disposal 


Collections for some “white goods” 
(Fridges, Freezers) may change. The Region 
and the local municipalities are conferring with 
each other and Provincial officials in order to 

devise the most appropriate and effective way to 


meet the proposed law. It is clear thal a new way 

of disposing of old refrigerators, freezers and air 

conditioners will be needed to meet the requla 

tions. When those changes are made, every 

effort will be made to let residents know about 
the new procedure 


The onus is on you! The proposed 
requirements for people “who collect and 
handle used refngeration equipment con 
taining fluorocarbon refrigerants for disposal 
and recycling” state: They can only accept 
used refrigeration equipment (also known as 
“white goods") for dismantling, disposal and 
recycling if it displays a tag or notice signed 
by a certified person that it is empty of fluo 
rocarbon refrigerants. The responsibility for 
getting the item tagged appears to be with 
the owner, but the Region and the local 

municipalities are working towards a cooperative 
solution that will benefit equipment owners, the 
municipalities and the environment 


For disposal of refrigeration equipment 
in 1994 and beyond, call your local municipality 
for details when the need arises. It is likely that a 
plan to manage these items will be in place 


Putting Waste in Its 


Over the past several years there has been a steady rise in the amount of waste gathering in 
roadside ditches, vacant lots, back alleys, parks and ravines. The nature and quantity of dumped 
waste indicates that most is dropped by either small businesses or homeowners 


Everybody Pays a Price Removal and 
clean-up of illegally dumped material, which can 
be quite expensive, is the responsibility of the 
property owner. On public property the responsi- 
bility lies with the municipality and clean-up 
costs are passed onto the taxpayer. Similarly, on 
private property these costs are bome by the 
owner 


Since many household delivenes to 
Regional transfer stations would not be subject 
to a charge, the cost of disposal for many 
dumped loads would have been paid for through 
taxes. Illegal dumping creates the need for an 
additional service — and adds to the tax burden. 


tllegal Dumping — So Unnecessary! 
Many disposal options are available to residents 
of Hamilton-Wentworth, making 
illegal dumping unnecessary 
weekly curbside pick-up, bulk 
pick-up for extremely large 
items, blue box collection of 
recyclable materials, a house- 
hold hazardous waste depot 
and up to 150 kg of free dis- 
posal at the Region's transfer 
stations. Even material bans 
at Regional transfer stations are enacted only 
when related alternative disposal or recycling 
facilities exist 


A Waste Management & Recycling 
Directory exists to outline alternative recycling 
and disposal options. By dialing 546-4417, 
callers receive information about alternative 
disposal options 


Reduced tipping fees at Regional transfer 
stations, which have recently be lowered from 
$180 per metric tonne to $70 per metric tonne, 
give small businesses and residents who gener- 


The 
joroach 

in Glanbrook a group called F.A.S.E, (For A 

Safe Environment) works to report and pre- 

vent incidents of indiscriminate dumping 

| FASE 

* convinced the Township to strengthen its 
anti-dumping by-law 

* reports large scale dumping on farms 
and advises farmers on how to make 
dumping on their property difficult by 
blocking or fencing off laneways. 

* conducts media tours of dumping 
locations and identifies companies and 
haulers that practice dumping 


ate large quantities of waste an affordable 
disposal option. 


Accessible transfer stations are open to 
both the public and businesses. Transfer sta- 
tions at Kenora Ave. in East Hamilton, Upper 
Ottawa St. on Hamilton Mountain, and Olympic 
Dr. and King St. in Dundas, are open from 8 am 
to 6 pm Monday through Saturday. There are 
also many private disposal sites accessible with 
in the Region at which tipping fees are lower 
than the Region's. 


Penalties Each municipality has its own 
anti-dumping by-law. Fines vary between $95 
and $2,000 and may include the cost of the 
clean-up, if the generator or the origin of the 
waste can be identified by either a witness or a 
Clue left within the waste. These bylaws apply to 

both public and private properties 


The Ministry of the Environment and 

Energy (MOEE) also has enforcement pow- 

ers under the Environmental Protection Act 

over individuals and businesses who are 

caught illegally dumping waste. The MOEE 

has established a complaints line for con-" 

cerned individuals witnessing illegal dump- 
ing or having any other complaints of an environ- 
mental nature. Call: (905) 521-7728 during work- 
ing hours, or 1-800-268-6060 after hours 


Penalties for illegal dumping under the 
Environmental Protection Act are quite severe 
depending on the type of material being dumped 
and its impact on the environment 


Combatting the Problem Volunteer groups 
can play an instrumental role in cleaning up park 
areas and ravines while eliminating dumping 
practices. A group from Glanbrook shared with 
us their approach to the problem (see below). 


Residents in Hamilton-Wentworth may take action 
against indiscriminate dumpers. When witnessing illegal 
dumping, take the following steps 


* Get an accurate description of the individual(s) doing the 
dumping 

* Take note of the make of car (vehicle) and the licence 
plate number 

¢ Report the incident to your local municipal by-law officer 


who can be reached at 


Ancaster 648-4401 ext, 55 
Dundas 628-6397 ext. 916 
Flamborough689-7351 ext. 299 Ston 


for your Questions 


Third Sector Recycling, 
Recycling Collection Inquiries: 


Regional Government, 
Recycling Information, 
Composting Information 
Call the Recycling Hotline 


Transfer Station (Waste Disposal) Info. 
Alternate Disposal Methods and 
Facilities _ Industrial/Commercial 
Waste Reduction and Recycling 

Call the Solid Waste Hotline 


Industrial Waste - 
Sewer Use Control Information: 


Spills Action Line 


Municipal government, 
Garbage Collection Information 


Dundas 628-6327 


Glanbrook 


679-4121 


Stoney Creek 643-1261 
Regional Disposal Facilities (Transfer 
Stations/Recycling Depots) 
Locations 

1) MOUNTAIN: TRANSFER STATION, 
Upper Otta’ id Kilbride Road 
Hamilton (South of Hwy 

2) KENORA TRANSFER STATION, 
Kenora Avenue and Bancroft Street 
Hamilton (North of Barton) 

3) DUNDAS TRANSFER STATION, 
Olympic Driv Dundas 


Hours of Operation 
8:00 a.m. tc 


hose who contributed 
articles for ssue 
Waste Management A Citizen's Guide 
is a publication of the Regional 
Municipality of Hamilton-Wentworth, 
Waste Management Division. This divi 
sion is responsible for the operation of 
facilities for the disposal of solid waste 
generated within the Region, and for 
establishing an efficient waste reduction 
and recycling program. This Division is 
also responsible for monitoring dis- 
charges to sewers and enforcement of 
the sewer use by-law 


We welcome your comments, 
suggestions and questions. 
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SE ote - 
ng.us that whatever goes into our storm ! 
| seme wane eececce” [LETS MELPIHE YELLOW FISH 
' tof f ife e . | 
Nobody, because a of fish and wildl fe that is most affected | There are many things we all can do to keep hazardous materials from 


by the duniping of hazardous materials into the sewers. That's the mes | polluting our environment 
sage from the “yellow fish appearing next to storm drains throughout 4 


E Yellow, Fish Fight for CLEAN 


Hamilton-Wentworth stimated, for instance, that foucmillion litres of Volume by buying only what you need and using up what 
used oil are poured into Canadian'storm drains ey J St ene drop | $ intended purpose 
of oil makes 25 litres of water unfit for grinking ro. | toxicity by substituting less or non-toxic products for hazardous 
hyd nS-which are known to be toxiat ed in the home or business 

low fish” are being painted next to UPS If you can't use all of a certain hazardous product, find | 
scho ren who are also distributing “yet door hangers:te who can 


households and businesses. The deor hangersexplain the program 
provide information on the proper disposal of hazardous wastés suchas | 
paints, motor oils, pesticides, anti-freeze and other chemicals. 

While the Yellow Fish Road storm drain awareness program is being | 
implemented all across Canada, it has particular,relevance in the Hamilton | 
area where stren s'efforts are being made_to clean up the water in the 
harbourand the ams flowing into it 

ocal lhe’p nis fted vernments, iness | 
and peeps ips. The ier Aces restoration y, sbi whee fea CALL Don't tolerate this or any other form of illegal dumping! 
Hamilton Harboe: + Remedial Action Pian, is co-ordinating the program in if you spot anyone dumping waste to a catch basin, call the 
Hamilton-Wentworth witht special assistance from Trout Unlimited Canada | Spill Action Line at 545-1300. 
and the Federal Department of Fisheries and Oceans Make an effort to note 

More information about the Yellow Fish Road program is available THE VEHICLE - licence number, make, model, colour and signage; 

from the Bay Area Restoration Council at 525-9140, ext. 7405. THE TIME - date and time; and the location of the incident 

Sa Individuals can be charged with violating the Regional Sewer Use By- 
Law and, if convicted, could be fined up to $5,000 for the first offence 
and $10,000 for further convictions 


| Household 


RECYCLE: As a last resort, bring unused portidns of spent or 

un rdous products s to the Region's Household Hazardous 
Waste depot (see ad on this page). Used motor oil is recycled and much 
of the paint is reused. Solvents are recovered and the metal from empty 
gas cylinders is recycled. For hazardous items that are not recyclable, 
delivery to Hotz will assure disposal in the most environmentally sound 
manner available. 


sses of the many Regional 


of citizens with ways to 
There are t\ two | 


Any material used in or around == Never mix chemicals or reuse 


the home which can harm people, chemical containers for storing any 
Hare) animals, property or the environ- other items 
nin the rene | ment is considered hazardous What Should Be Done with 
pment Task | Look for 1 or more of the following Hazardous Wastes? 
a symbols on the label Make use of available r ) 
Use Special programs such as the 


Precautions when Region's Household 
Handling Hazardous Waste Depot 
Hazardous 


Products and In some cases the store 


Wastes: CORROSIVE TO! where the hazardous materi- 
Generally, all al was purchased may have 

you need to know is a disposal program. A local 

on the label. Always drug Bo may rae 

read carefully and FLAMMABLE — REACTIVE unused or expired medica- 


tions. Automotive repair 
shops sometimes accept 
Always store materials in their used motor oil and fluids, batteries, 
original containers. Store different brake pads and other items for 
products separately in well ventilat- recycling or disposal. Some service 
ed areas, out of the reach of chil- stations have propane tank replace- 
dren and pets ment/disposal programs 


ate in Peduction | practice caution 


for others to start 
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HAZARDO S WASTE c 


FLAMMABLE REACTIVE 


Improper disposal of hazardous wastes can 


ss 
ee x * Harm Sewage Treatment Organisms: Flushing them down the drain 
may damage pipes, and Waste Water Treatment Plants are not designed 


The Hamilton Wentworth Region's 
HOUSEHOLD HAZARDOUS WASTE DISPOSAL DEPOT to handle chemical pollutants, which can pass through untreated. 


The depot is operated by HOTZ ENVIRONMENTAL SERVICES * Injure Collection Crews: Garbage collection crews, passers-by and the 
on behait of the Region. Household hazardous wastes are environment are at risk when containers of household hazardous wastes 
accepted from residents of the Region free of charge. burst during compaction in the garbage trucks. Fires on garbage trucks 
239 Lottridge Street, Hamilton or in transfer stations are sometimes caused by chemical reactions. 
EVERY SATURDAY 9a.m. -5p.m. * Pollute Groundwaters: Pouring them on the ground may result in the 
Wastes not accepted at the site: Wastes from industria/Commercial contamination of wells, ground and surface waters, and drinking water 
generators, Radioactive Waste, PCB's, Biological Wastes. supplies, While modern landfill sites are designed to minimize and cap- 
A. Devarinent of Enviroomental Services, ture seepage, the risk remains that such wastes may combine with other 
weedy Fy ri ha ob materials to form new and more dangerous materials which may then 


Regional Municipality of Hamilton-Wentworth 
546-4417 enter ground and surface waters. 
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What Happens to the 


In 1992, Hamilton-Wentworth collected 20,000 tonnes of Blue Box 
recyclables. The Goal this year is 24,000 tonnes. Once collected, recy- 
Clables return as a wide range of products. 


NEWSPRINT and MAGAZINES are shipped to QUNO 
(formerly Quebec and Ontario Paper) in Thorold 
Ontario. QUNO uses a special de-inking process to 
remove all print from the paper before it is manufac- 
tured into new newsprint. Presently, newspapers and 
magazines represent 62% of collections by weight 


CORRUGATED CARDBOARD is compacted into 500 
kilogram bales which are shipped to Beaverwood 
Fibres in Thorold and reprocessed into wallboard 
paper. Some cardboard is delivered to other mills to be 
remanufactured into new cardboard 


PHONE BOOKS are either baled or placed in large 
boxes called gaylords and are sent to one of two 
places. Cascades Paper Company of Montreal, Quebec uses the books to 
make low grade, single use paper products such as paper towels and toi- 
let paper. The other receiver shreds the books into animal bedding 


Thanks to Gordie, Sherri and Lori Beckerson, 
| have a new name: 


Pretty Catchy eh? They were the first prize 
winners of our naming contest. Second prize 
went to Clarissa Williams of Waterdown 
Thanks Kids for ail your ideas. 

You've been a great help! 


The Region's supply of Blue Boxes is now gone. Due to budget con- 
straints in 1993 the Region was unable to allot any funds for the purchase of 
new blue boxes. The budget for 1994 has yet to be set, but it is possible that 
funds will not be available again next year 

Don't stop recycling just because you can't get a blue box from the 
Region — The Recycling Program needs your continued support! 

Local businesses need your support too! Many hardware, lumber and 
departmentstores 
stores earry clear DIU@ybags, look for them beside garbage bags. As long as 


is ObVIOUS to th® collection crews that you have set out materials for recy 
clingy thé yawill picieup virtually any type of container (they have to be able to 
see through orinto the container) 

For id@as on other containers see the information under the question 
‘May Another type oF Comtainer Be Used for Recyclables?” in the Blue Box 
Questigns andiAnswes$ Section on this pagé 

By purchas your own container you will Be isting the program 


ayers. (And, after all, did 
Garbage can?) 


while reducing’eosts that are charged batk t@taxp 
your municipality buy your garbage bagSjor' You 


\fyouneed general information about our 
programs, call the 24 hour pnee 


and enter the code number for the specific program. It’s so convenien 


lig Box 


Running Out of Room in your Blue Box? 
ems suchas bundled cardboard and bagged or bun- 
died newspapers and magazines.may be placed on 
top of or beside the box his Mekes 60m in the blue box 
for other items: see the illustrayiGABHn thisypage 


May Another Type of Container Be Use@for Becyclables?iyes, as 


long as collection crews can clearly identf/thewmatenals that Gre set out 
for the recycling program. A blue conlainer is'Bestfon visibility BHt a card- 
board box with the word “Recycling” Witten Giailsides Would Ge okay. The 


cardboard box will be left behind for yaiofeuise 

Blue bags are available at many |O@aligrocerfiStores andre an 
acceptable Blue Box substitute. They wOAibblomalWey whentull and there 
is nothing to bring back to the house at the"@Ag@ Of te dayrClear blue bags 
are preferred as collectors can see that recyclablesare contained inside, 
and not regular household garbage. 


GLASS BOTTLES and JARS are 


Consumers Glass in Toronto and Kitchener where they are remade into 


sell blue recycling containers for $6-8. Many local grocery 


Tel information line. Just dial 591-5600 


colour sorted by hand and shipped to 


new food and beverage containers. 
STEEL CANS are separated magnetically, flattened and 
shipped to Metal Recovery Industries (MRI) of Hamilton 
MAI further prox the cans and sells to steel mills 
such as S' o and Dofasco for remanut cturing into 
products r. 0 ans to automobiles 
ALUMINUM CANS and PIE PLATES a 
separated, flatt hipped to Met: 
sold to comp 
ew Car 


‘ood c 


chanically 


Jfacture n 


ing into av 


PLASTIC GROCERY BAGS 


Montreal to be remade into other 


COGRUGATED CARDBOARD 


Quickly rinse all STEEL and 
ALUMINUM FOOD AND REY 
ERAGE CANS f a 


r je 


PLASTIC BOTTLE 
JUGS re 


yclin: 


GLASS siglo aes and JARS 


Code 7490 Recycling information 
Code 7491 Hazardous Waste Disposal (old paint) motor oil, batteries etc.) 


1 g 
tC  Code:7492. Transfer Stations (dump location§ and hours of operation) 


Clear colousiess bags may be used but are harder to spot on cloudy 
or snowy daysP Tira pifigh, use an old or unwanted laundry basket, plastic 


Crate or bingaind s@bit ogPbeside a neighbour's BluenBex 

How are people notified of a problem with #emS.set outin their Blue 
Box/Bag?\A BEUE BOX QWNER'S MANGAL will be left Sahiind for you to 
read. Refelitg the/@heck off chart on thalifonitte se@Whicty Gory of 


materials haSte tewproblem. Another chanins Digits What materi- 
als are acceptableland gives examplesi@f nonggeeplabie items 

Collection crews may also “reject” Hams siatar Broperi#ipre- 
pared. For help, look in the column callagwWhere tit & Hear” 


If the problem is still unclear, call THifgiSector MiS5-448@}sor more 
information. The number of the truck serviGiRgithEtarea willbe written on 
the front of the brochure so that Third Sector Stafiganrelay your concems 
to the collection crews. 


IS THERE A WAY TO ENCOURAGE WASTE REDUCTION AND FINANCE WASTE MANAGEMENT SYSTEMS AT THE SAME TIME? 


User 


IS THE REGION PLANNING 
TO START A 
“USER PAY” SYSTEM 


FOR GARBAGE COLLECTION 


AND DISPOSAL? 


The Region can't since it does not 
provide curbside garbage collection 
your Area Municipality does. As opera 
of the tran stations, SWARU and t 
landfill site, however, the Region is 
interested in ideas that would financially 
sustain waste collection and disposal 
while encouraging waste reduction 
Much has b u 
both good and bad, 
but with little information 
needed for a full debate 
on the issue ... a debate 
that will likely continue 


This is our ¢ 


THE REGION'S INTEREST INA 
USER PAY SYSTEM, 
SUSTAINABLE DEVELO 
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system.” 


Right now, these households pay the same for waste collection and disposal. 


Waste management costs are hidden in the tax 
bill, and taxes are normally billed across households 
according to property assessment. 

The pictures above of garbage placed at the 
curbside were taken in the same neighbourhood — lot 
sizes and house styles and ages are roughly the 
same so taxes paid are similar. 


THE PROBLEM 


Services in the Region for the collection and disposal of garbage 
are paid for through property taxes, a system that, a) does not reward 
those who practice waste reduction and recycling, and, b) does not 
provide incentive to consider waste-conscious behaviour. 

Also, as tax dollars become scarce, we need to find a better way to 
pay for these services. It has been suggested that municipalities must 
find a new way to do business. Municipal waste management is one 
service where an altemative to current practice exists. 


WHY USER PAY FOR WASTE COLLECTION 
SHOU 


Many services are delivered to your home on the basis of a busi- 
ness arrangement: the more you use the more you pay. In 
each case the householder can decide whether too much is being paid 
m, for th vice act to reduce the household intake 
ity or water — whatever it may be 
Similarly, garbage collection and disposal systems 
need to promote conservation, but don't have the same 
, simple mechanism to tell users how much is being 

consumed: a bill 


system chos ariety of things. All or part of waste man- 
agement costs (garbag tion, disposal, recycling) can be paid by 
user fees, with the unpaid portion remaining in the tax base 

Some systems charge a base rate plus an additional amount for 
putting out waste above a certain limit. User fees can be based on 
weight, volume or the number of bags placed at the curb 

The user fee amount is not added to taxes collected for waste man- 
agement, itis substituted for the tax money 

In other words, an amount equal to funds raised through the user 
fee is removed from the tax base 


HAS ANY ONE ACTUALLY SET UPA 
~_USER PAY SYSTEM? 


towns and in of communities throughout the United States. 
Oni tr t nd successful systems operates in Seattle, 


Washing where waste management is operated as a public utility 


In July of 1991 the Town of Gananoque introduced a $1.00/bag fee 
to cover the cost of waste disposal (the cost of collection stayed on the 
tax bill). The result: a 45% reduction in waste and an increase in recy- 


reward for doing so. 


This means that the people who reduced waste 
by recycling, composting and making waste-con- 
scious buying decisions pay the same for waste 
management services as their neighbours who do 
not. There is no direct financial incentive for wasteful 
people to consider changing their ways, and no 
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+ It can be used to establish a garbage collection, recycling 
and disposal system that is sustained without tax dollars 


* It allocates costs equitably to users of the system 
¢ It promotes waste reduction and recycling 


RESEARCH INDICATES THAT THE MORE 
PEOPLE KNOW AND LEARN 
ABOUT USER PAY, THE MORE 
LIKELY THEY ARE TO BE APPROVING 
OF SUCH SYSTEMS. 


Nothing is perfect but, with careful planning, the more 
commonly noted concerns associated with user pay can be 
managed. These include 


User Pay systems encourage illegal dumping. 


Regrettably, we already have an illegal dumping problem 
in Hamilton-Wentworth, which means that this behaviour is 
more that just a “user pay” problem. Many communities 
have successfully dealt with this problem while others 
yet have reported that user pay resulted in minimal 
dumping that tapered off a few months after the new 

system was established 


Strategies available to curtail illegal dumping include: 
enforcement of stiff penalties, publishing of offenders’ 
names, hotline numbers for immediate reporting, pricing sys- 
tems that reduce the incentive to dump, provision of recycling 
and other waste diversion programs that give residents legiti- 
mate options to divert waste, and anti-litter campaigns that 
lobby public attitudes against this behaviour 


A more detailed discussion about illegal dumping, and 
what can be done today, is on page 8 


User Pay systems penalize low income and/ 
or large families. 


While it may be that low income families could require 
assistance, it is possible to reduce billings under a user pay 
garbage collection system in much the same way as one 
would cope with high water or hydro bills. In this case house- 
holders can reduce their use of the garbage collection and dis- 
posal systems by practising recycling, backyard composting 
and environmentally friendly shopping 

On the other hand, low income families may actually find 

50, pay to be quite fair since their consumption of packages 
and products — those items often responsible for burdening the 
collection and disposal system — is limited by their income. 

Larger families may have to make an effort to reduce 
waste, but since they would pay only for what they generate, a 
user pay system will reward their efforts. In this respect a user 
pay system operates like billing systems for other services 
such as electricity, water and natural gas. 


User Pay is a form of double taxation. 


User pay as referred to here is a concept in which rev- 
enues paid by householders are substituted for, and not added 
to, those collected through taxes for waste management. If, for 
instance, a waste management system was supported 100% 
by charges to system users, then the entire amount for waste 
management would be removed from the tax bill. 


‘The Cost of Waste Management 
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a) 


b) 


Should a user-pay system be considered in 
Hamilton-Wentworth Region where 


those who produce less garbage pay less and 


the cost of garbage collection and disposal 
by user fees would be removed from our tax 


Yes No 


Comments: (Please attach additional comments on a separate page) 


Send to: Regional Municipality of Hamilton-Wentworth 


Environmental Services Department 
35 King Street East, 4th Floor 
Hamilton, Ontario L8N 4A9 


Attention: “User Pay Opinion Poll” 
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Business Associations Help to 


Many businesses are getting help with waste management and 
environmenta! compliance through their business or trade association 
These associations are in the 
best position to really know 
what the needs are for that 
type of business. The Hamilton 
Autobody Repair Association 
and Canadian Restaurant and 
Foodservice Association are 
two exampies of associations 
taking environmental action for 
their members. 


Car repair shops in the 
Hamiltion-Wentworth Region 
get help from the Hamilton 


District Autobody Repair 
Association. HARA provides its 
members (close to 200 auto- 
body and automechanical 
repair shops) with information 
on waste disposal methods. 
new laws, and makes available 
environmental training opportunities to address shop concems 


Environmental horror and success stories about local shops are 
passed On through HARA's 4,000 copy bi-monthly newsletter. John 
Norris, the association's Executive Director, says “We try to show 
shops that environmental compliance is not always expensive and 
sometimes can actually reduce your costs of operating.” For more 
information, contact the HARA at 549-3062 


Restaurant operators can get assistance from the Canadian 
Restaurant and Foodservice Association (CRFA). 

CREA has published an environmental guide for the food service 
industry called “Going Green Without Seeing Red.” The guide gives an 


Small Business 


When-asked, most small to medium business don't think that they 
use any ‘hazardous’ materials 

Surprisingly enough, they usually do. Solvents; paints, adhesives 
dyes, fuels, coolants, aerosols, pesticides, insecticides, cleaners and 
similar products, plus wastes from the operation of vehicles, are 
hazardous materials 
The Problem is Real 

Even very small quantities of haz- 
ardous wastes add up and, just like 
household h rdous wastes, can do a 
great deal ronmental, per- 4 
sonal, and property dam- - 
2 Regardle: 
quantity, haz. 


Chemicals 
bine and accu 
in our lakes a 
largest sour 
water in the world is the Great 
Lakes. While millions of people depend on 
for their drinking water supply, these 
are becoming increasingly contaminated with 
chemicals, in part, through their improper use and disposal. This conta- 
mination has the potential to affect the health of the general public and 
the wildlife which lives in and around the Great Lakes 


We have conciuded that persistent toxic substances are 
too dangerous to the biosphere and to humans to permit their 
release by humans in any quantity. As a society, we can no 
longer afford to tolerate their release into our environment and 
ultimately into our bodies. 

E. Davie Fultor 


mn 


an chairpersor 


ed by Harrowsmith 


Few Small Businesses are Aware of the Problem 
Unfortunately, this is a topic on which small business is not well 
informed. In a recent study of area small business performed by R. Cave 
and Associates on behalf of the Federal Government; small business 
was asked to indicate the ‘greatest problems associated with hazardous 
waste management.’ The typical response was ‘there is no problem. 
Also, from the study: 
* 23.2% stated a ‘general lack of knowledge of different hazardous 
waste management options’ 
* 18% stated ‘no hazardous waste management problems in their 
industrial sector,’ because quantities are too small. 


Es 
+ 


‘SEWER USE. CONTROL 
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overview of how today's environmental concerns impact on the restau- 
rant and foodservice industry and provides suggestions on how to 
reduce waste and save money. You can get a copy of the Guide by 
calling CFRA at 1-800-387-5649. The cost for members is $10.95 
($12.95 for non-members) 
plus GST, price includes 
shipping & handling. 


Ask your business 
association about its envi- 
ronmental committee and 
how it can help you make 
your business greener. If 
the association you belong 
to doesn’t have an environ- 
mental committee, talk to 
your fellow entrepreneurs 
and get one going. We're 
| all in this together 


Benefits For Recucing 


d energy and 
~ TOY and water cost 
oF Costs 
Samal T supply orders | 
Cecreased coll 
*m 
Meeting Pollution Control re, 


'@WS more readily | 
“Conscious con- 1 


What is a ‘Small Quantity Hazardous Waste Generator’ 
(SQHWG, pronounced ‘squig’)? 


A SQHWG uses, produces or stores hazardous waste in quantities 
small enough to be exempt from government regulation. 


The Ontario Ministry of Environment and Energy regulates 
" hazardous waste under Regulation 347, formerly 
. Regulation 309, which does not apply to 


—~ «those who generate waste that is; 
ea 


* hazardous industrial waste, 
hazardous waste chemical, ignitable 
waste, corrosive waste, leachate 
toxic waste or reactive waste and 
that is produced in any month in an 
amount less than five kilograms or 
otherwise accumulated in an 
amount less than five kilograms 


* waste that is an acute hazardous 
waste chemical and that is produced 
in any month in an amount less than one 
kilogram or otherwise accumulated in an 
amount less than one kilogram 


What does this mean to the SQHWG? 


Well, it does not mean that it is OK to use just any old method to get 
rid of these wastes. Under Regional By-laws R89-049 and R90-098, the 
disposal of hazardous wastes to the sewer and solid waste disposal sys- 
tems is prohibited, and for good reason. Neither the sewer nor solid 
waste disposal systems are designed to handle hazardous materials. It 
is the responsibility of the SQHWG to take the ‘cradle to grave’ approach 
and ensure that these types of materials are properly disposed of by 
using licensed waste collection and disposal companies 
Where to Start: 

* Perform an internal waste audit to identify sources of hazardous 

waste and ways to reduce, reuse, recycle or substitute 


Need More Information? Contact: 

* your local library for reference information on your type of industry, 
waste management techniques and services available 

* a licensed hazardous waste collection company about safe collec- 
tion and disposal options 

* your suppliers for information on less hazardous, non-hazardous 
or recyclable alternatives 

* your local business or trade association about waste management 
techniques, new developments and helpful hints 

* the Region's Environmental Services Department, Industrial Waste 
Section at 546-4423 for information on waste management 
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Beyond the 


The blue box system represents only 
one part of a complete waste management 
plan. Recycling is 
most effective when 
complemented by 
waste reduction and 
reuse activities that 
minimize the need to 


lect and handle 
Ste or recyclables. 
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jamiiton- Wentworth posted to produc exce! es 


“consumer” is French 

in origin, meaning “to waste or use up,” 
especially since we now more often refer to 
ourselves as “consumers” rather than as 


isn't at that stage yet, but that’s no reason to 
ignore the problem. It is never too soon to 


soil conditioner for the garden . 
act to avoid such a possibility in the future. | 
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* each of us produces 1kg (2.2 Ibs) of garbage each day. 
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| RESIDENTS IN HAMILTON-WENTWORTH SEND 
ABOUT 150,000 TONNES OF GARBAGE TO LANDFILL | 
ANNUALLY, AND RECYCLE ABOUT 20,000 TONNES. Bo TED Deck yard Comnposrs ate 
INCLUDING INDUSTRY AND BUSINESS, IT IS oe 
ESTIMATED THAT OVER 600,000 TONNES OF WASTE 
IS GENERATED ACROSS THE REGION. 
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* opt for minimal or no packaging. If packaging is necessary, choose products that framework for locat St Ne dev. a general 
can be recycled or are sold in recyclable packagin so pic al that will benefit the it ~ meéanin, 
* avoid disposable products — in the case of diapers, use cloth or support a loca fino teen Of future Ginerations but will notdo 
diaper service © 30-month periog j roe 
Memorandum is moon which the 
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* buy food in bulk instead of single servings. is in eff 

g ect IOLE, 
* buy durable, good quality items. i 
* rent or share infrequently used items, instead of buy- 


ing them 


* repair items whenever possible Surable 
* use rechargeable batteries enatgets, and the hinting z 
* use durable, permanent shopping bags es and reporting syst . y 
21 ols and methods devas, 
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* reuse plastic grocery bags on your next shop- ¢ be the only Canadian en will 
ping trip containers instead of film wrap: of only two Select from amb? and one 
* plastic and glass containers can be reused Bring a thermos articipate inthe jens North America, to | 


for storage purposes 

* gift wrap can be reused 

* donate books and magazines to hospitals, 
seniors homes, or libraries. 

* mulch your Christmas Tree for use around 


your yard 
of * clothing and working appliances can be 
donated or sold 


favourite bevera 
single-serving disposable con 
tainer- You might 7 take 
your apple core of 
peels (safely sealed inside 
your reusable containers) back 
home for composting. 


GARBAGE IN, 


Concemed with the 


* reupholster furniture instead of buying new. 
* hand down, exchange, trade in, or donate sport- 
ing equipment 


Ay Many stores now sell quality used products like 


flow of junk mail in 
and out of your 

home? 
your name from the 
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pucts CAN j ; ailing lis 
Pre A LONG sports equipment, appliances and clothing. panes by 
LIFE SPAN Recycling is a way to save energy, natural resources, and landfill space. Canadian Direct 
FTER THEIR 9 y Mail Marketing 
ORIGINAL F * For each tonne of newspaper recycled, 19 trees are saved. Association 
TION HAS * Every tonne of steel cans recycled saves 1.36 tonnes of iron ore and 3.6 barrels of oil. 1 Concord Gate. 
NDED. ne Is * It takes 95% less energy to produce aluminum from recycled aluminum than from raw Suite 607 Don Mills, 
ARAGE SAC materials. Ont. M3C 3N6 
AN IDEAL E * ATV set will operate for 3 hours on the energy saved by recycling one aluminum can. 
TO PRACTIS * A 100 watt light bulb will operate 4 hours on energy saved by recycling one glass bottle. cB RE ge a | 
REUSE! * Each tonne recycled saves 2 to 3 cubic metres of landfill space. 


Getting Rid of that 


Chloro-fluoro-carbons (CFCs), which are 
a man-made chemical used in many cooling 
products such as refrigerators and air condition 
ers, have. been identified as an environmental 
menace. When released, CFCs rise to an 
atmospheric layer that serves as 
a natural sun screen for the plan 
el. called the ozone layer. CFCs 
deplete the ozone layer, allowing 
harmful solar radiation to reach 
the earth. This solar radiation 
cause and increases 
skin cancer 


sun bur 
the potential for 


The Ontario Government is \ 
now proposing legislation 
designed to prevent the release of 
CFCs into the environment. Under 
the new regulations CFCs will 
have to be properly removed from 
appliances before disposal 


Collections for some “white goods” 
(Fridges, Freezers) may change. The Region 
and the local municipalities are conferring with 
each other and Provincial officials in order to 
devise the most appropriate and effective way to 


meet the proposed law. It is clear that a new way 

of disposing of old refrigerators, freezers and air 

conditioners will be needed to meet the regula 

tions. When those changes 

effort will be made to let re 
the new procedure 


are made, every 


sidents know about 


The onus is on you! The proposed 
requirements for people “who collect and 
handle used refrigeration equipment con 
taining fluorocarbon refngerants for disposal 
and recycling” state: They can only accept 
used refngeration equipment (also known as 
“white goods") for dismantling, disposal and 

) recycling if it displays a tag or notice signed 
by a certified person that it is empty of fluo- 
rocarbon refrigerants. The responsibility for 
getting the item tagged appears to be with 
the owner, but the Region and the local 

municipalities are working towards a cooperative 
solution that will benefit equipment owners, the 
municipalities and the environment 


For disposal of refrigeration equipment 
in 1994 and beyond, call your local municipality 
for details when the need arises. It is likely that a 
wr! to ice these items will be in place 


Over the past several years there has been a steady rise in the amount of waste gathering in 
roadside ditches, vacant lots, back alleys, parks and ravines. The nature and quantity of dumped 
waste indicates thal most is dropped by either small businesses or homeowners. 


Everybody Pays a Price Removal and 
clean-up of illegally dumped material, which can 
be quite expensive, is the responsibility of the 
property owner. On public property the responsi- 
bility lies with the municipality and clean-up 
costs are passed onto the taxpayer. Similarly, on 
private property these costs are borne by the 
owner 


Since many household deliveries to 
Regional transfer stations would not be subject 
to a charge, the cost of disposal for many 
dumped loads would have been paid for through 
taxes. Illegal dumping creates the need for an 
additional service — and adds to the tax burden 


Illegal Dumping So Unnecessary! 
Many. disposal options are available to residents 
of Hamilton-Wentworth, making 
illegal dumping unnecessary \ J 
weekly curbside pick-up, bulk 
pick-up for extremely large 
items, blue box collection of 
recyclable materials, a house- 
hold hazardous waste depot, 
and up to 150 kg of free dis- 
posal at the Region's transfer 
stations. Even material bans 
at Regional transfer stations are enacted only 
when related alternative disposal or recycling 
facilities exist 


A Waste Management & Recycling 
Directory exists to outline alternative recycling 
and disposal options. By dialing 546-4417, 
callers receive information about alternative 
disposal options 


Reduced tipping fees at Regional transfer 
stations, which have recently be lowered from 
$180 per metric tonne to $70 per metric tonne, 
give small businesses and residents who gener- 


The | 
Approach 


| 
In Glanbrook a group called F.A.S.E. (For A 
| Safe Environment) works to report and pre- 
vent incidents of indiscriminate dumping. 
FASE 
* convinced the Township to strengthen its 
anti-dumping by-law 
* reports large Scale dumping on farms 
and advises farmers on how to make 
dumping on their property difficult by 
blocking or fencing off laneways. 
* conducts media tours of dumping 
locations and identifies companies and 
haulers that practice dumping 


Ma. 


ate large quantities of waste an affordable 
disposal option. 


Accessible transfer stations are open to 
both the public and businesses. Transfer sta- 
tions at Kenora Ave. in East Hamilton, Upper 
Ottawa St. on Hamilton Mountain, and Olympic 
Dr. and King St. in Dundas, are open from 8 am 
to 6 pm Monday through Saturday. There are 
also many private disposal sites accessible with- 
in the Region at which tipping fees are lower 
than the Region's. 


Penalties Each municipality has its own 
anti-dumping by-law. Fines vary between $95 
and $2,000 and may include the cost of the 
clean-up, if the generator or the origin of the 
waste can be identified by either a witness or a 
clue left within the waste. These bylaws apply to 

both public and private properties 


The Ministry of the Environment and 
Energy (MOEE) also has enforcement pow- 
ers under the Environmental Protection Act 
over individuals and businesses who are 
caught illegally dumping waste. The MOEE 
has established a complaints line for con- 
cerned individuals witnessing illegal dump 
ing or having any other complaints of an environ- 
mental nature, Call: (905) 521-7728 during work 
ing hours, or 1-800-268-6060 after hours 


Penalties for illegal dumping under the 
Environmental Protection Act are quite severe 
depending on the type of material being dumped 
and its impact on the environment 


Combatting the Problem Volunteer groups 
can play an instrumental role in cleaning up park 
areas and ravines while eliminating dumping 
practices. A group from Glanbrook shared with 
us their approach to the problem (see below) 


ar 


Residents in Hamilton-Wentworth may take action 


| against indiscriminate dumpers. When witnessing illegal 
dumping, take the following steps 


* Get an accurate description of the individual(s) doing the 
dumping 
* Take note of the make of car (vehicle) and the licence 
plate number 
| Report the incident to your local municipal by-law officer, 


who can be reached at 


for your Questions 


Third Sector Recycling, 
Recycling Collection Inquiries 


Regional Government, 
Recycling Information 
Composting Information 
Call the Recycling Hotline 


Transfer Station (Waste Disposal) Info. 
Alternate Disposal Methods and 
Facilities _ Industrial/Commercial 
Waste Reduction and Recycling 

Call the Solid Waste Hotline 


Industrial Waste - 
Sewer Use Control Information: 


Spills Action Line: 


Municipal government, 
Garbage Collection Information 


Dundas 628-6327 


Glanbrook 679-4121 


Stoney Creek 643-1261 
Regional Disposal Facilities (Transfer 
Stations/Recycling Depots) 
Locations: 

1) MOUNTAIN TRANSFER STATION, 
Upper Ottawa Street and Kilbnde Road 
Hamilton (South of Hwy #53) 

2) KENORA TRANSFER STATION, 
Kenora Avenue and Bancroft Street 
Hamilton (North of Barton) 

3) DUNDAS TRANSFER STATION, 
Olympic Drive and King Street, Dundas 


Hours of Operation: 

8:00 a.m. to 6:00 p.m 

Monday to Satur 

Closed Sundays, Christmas Day, New 
Year's Day and Good Friday 


Many thanks to all those who contributed 
articles for this issue. 


Waste Management A Citizen's Guide 
is a publication of the Regional 
Municipality of Hamilton-Wentworth, 
Waste Management Division. This divi- 
sion is responsible for the operation of 
facilities for the disposal of solid waste 
generated within the Region, and for 
establishing an efficient waste reduction 
and recycling program. This Division is 
also responsible for monitoring dis- 
charges to sewers and enforcement of 
the sewer use by- “daw. 


We welcome your comments, 
suggestions and questions. 


Editor: 
Assistant E ‘eldboom 
Regional 

Municipality of Hamitton-Wentworth 
Department of Environmental Services 
Waste Management Division 

35 King Street Ea 
Hamilton, Ontai 
(416) 546-44 
P.K. Ounn, Manager 
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Dear Citizens: 


Over the years the Citizens’ Guide has continued to evolve, and-this 
landmark issue is true to form. Always a “must read” for anyone with an 
interest in waste management, this edition further integrates the environ- 
mental aspects of several other Regional departments. 


Our solid waste only newsletter first grew to reflect a broader approach to 
waste management by addressing liquid waste and sewer use issues. 
Now, in addition to the usual waste management informa- 
tion, the Citizens’ Guide tackles water conservation, 
transportation and sustainable development. 


__ Readers of past issues know that the Region 
P has a good environmental story to tell, and we 
think it is important that residents are aware of 
our many activities in this area. | hope that you 
will take the time and read this newsletter and, 
in many cases, keep many of the informative 
articles for future reference. 


Sincerely yours, 


Dave Wilson, Chairman 
Environmental Services Committee 
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Hazartious Waste 
1GZGiut 
In Every Home There are Products That Need Special Care. 
You'll Recognize them by these Warning Signs. 

We @) TOXIC Y 
Battery Acids Pesticides 
Orain Cleaners: Rat Poison Chemicals 
Oven Cleaners (=) Medications Ammonia Motor Oils 
Auto Batteries Cleaning Fivids Bleach Sot 


vents, 
Ory Cell Batteries Pharmaceuticals Propane Cylinders 


The Hamilton Wentworth Region's 
HOUSEHOLD HAZARDOUS WASTE DISPOSAL DEPOT 
The Depot is operated bi S-. 
HOTZ ENVIRONMENTAL SERVICES Seas ee 
Rousetioks a iat Wee aly accepted é 
rom residents of the Region aC 
free of charge : ies 
239 LOTTRIDGE STREET, HAMILTON - 
EVERY SATURDAY SAM -SPM 
Wastes not accepted at the site 
‘Wastes trom industriav/Commercial generators, 
Radioactive Waste, PCB's, Biological Waste 
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The best way to “manage” hazardous wastes is 
not to produce them in the first place by substi- 
tuting less or non-toxic alternatives. To this end 
the Citizens’ Guide offers a few 

= recipes for home use, and some 
B tips about the safe handling of 
certain hazardous wastes which 
are taken from Alternatives mag- 


iu 


azines and the Enviro Dial, produced by the 


Ontario Waste Management Corporation 
(OWMC). While it is true that some of the fol- 
lowing ideas may work less quickly than their 
store-bought cousins, the trade-off is well worth 
it. Try a fewand see what you think 


ALL. PURPOSE CLEANER 
1/4 cup baking soda, 1/2 cup of white vinegar, 
and two litres of water. For tough grease and 
grime 1/2 cup of ammonia can be added, but 
ammonia itself is dangerous if it is innaled, so 
handle it with care. When using ammonia, 
never mix it with bleach — deadly fumes are 
produced. 


WOOD POLISH 
Apply a mixture of one-part lemon juice to two- 
parts cooking oil and polish with a soft cloth 


a= Se 
DARIN CLEANER 

Open drains with metal snake or plunger. 

Keep drains clear with rinses of boiling water 
twice a week. 

Pour 125m! of baking soda followed by125ml of 
vinegar down drain pipe and cover with a stop- 
per for a couple of minutes. 

Flush with boiling water. 


SCOURING POWDERS . 

Sprinkle baking soda on surface and scour with 
damp cloth, rinse. Shake salt on surface to be 
cleaned and scour with cloth dipped in lemon 
juice, wipe clean with a water dampened cloth. 


TOILET BOWL CLEANER / MILDEW REMOVER 
Use baking soda with a scrub brush to clean 
surface. For mould, spray tiles with undiluted 
vinegar, wait 1/2 hour and scrub with brush 
and water. 


WINDOW / GLASS CLEANER 
Mix 1 part vinegar to 5 parts water and store 
in spray bottle. 


AIR FRESHENERS 

Boil cinnamon and cloves in water. 

Keep house well ventilated. 

Place 30-60m! of baking soda in small bowls 
around the house and in the fridge. 


OVEN CLEANER 
Always use baking sheet when cooking to 
catch overfiow. Scrub area immediately after 


f 


oven has cooled with paste-like mixture of 
baking soda and water. 


CERAMIC TILE CLEANER 

Use formula for All Purpose Cleaner but add 
1 cup of ammonia and scrub. If using aerosol 
tile cleaners take care that the room is 
well-ventilated. 


] ‘TANTS 

Ul TINT 

Wash items with soap and water or a solution 
of 1/2 cup of borax and 4 litres of water. 


rit J 
Place sachets of cedar chips, dried lemon 
peels, dried lavender, dried rosemary or dried 
mint around clothes in a cedar chest. Wash 
garments and kill moth eggs by putting clothes 
through a warm dryer. 


aru UYE 
For butter, blood, chocolate, coffee, mildew, 
mud, or urine, try dabbing with a cloth damp- 
ened in a solution of 1 teaspoon white vinegar 
to 1 quart of cold water. If this fails use straight 
vinegar. For grease rub with soap and baking 
soda. For grass, rub with glycerine (available 
at drug stores). Let stand one hour and 

wash. For mildew on shower curtains, wash 

in 1/2 cup of baking soda and 1/2 cup of 
washing soda, adding 1 cup of vinegar to the 
rinse cycle. Let dry in the sun if possible 

It is essential to take care of spots immediately 
by cleaning fabric off and dabbing or soaking it 
in cold water. Commercial spot cleaners may 
contain chemicals that may cause dizziness, 
light-headedness or other health problems. 
AUG CLEANERS / SHAMPOOS 

For regular deodorizing, sprinkle with baking 
soda before vacuuming. To shampoo carpets, 
mix 1/2 cup of dishwashing detergent with 1/2 
litre of boiling water and let cool. Whip the 
paste into a stiff foam and apply to carpets with 
a damp sponge. Work in small areas and wipe 
off suds with a clean cloth. To rinse, add one 
cup of vinegar to 4 litres of lukewarm water. 

If using commercial cleaners, take rug out 
doors if possible, or open windows for ventila- 
tion. Never soak rugs: it may cause mildew. 
PAINTS AND SOLVENTS 

Always use paints, solvents and strippers in a 
well ventilated area and properly seal cans with 
tight fitting lids. Ingredients in paints may cause 
flu-like symptoms when inhaled 


Chemical paint strippers can cause drowsiness, f 


impaired vision and chemical intoxication in a 
very short period of time. 


Share unused paints by ging them to a neigh- j 


bour, theatre group etc. Paint cans with mini- 


mum residues may be air dried in a well venti- f 


lated or out door area and discarded with 


t of Environmental Services, Waste Management Division 
MUNICIPALITY OF HAMILTON-WENTWORTH Bik 
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household garbage 
OIL BASED AND ENAMEL PAINTS 

Use latex or water based paints wherever 
possible. 


NERS AND SOLVENTS 
Use latex paints so that water can act 
as the thinner and solvent. Let used solvents sit 
in a closed jar until paint particles settle out. 
Strain the liquid through a fine mesh sieve and 
reuse. Soften brushes with hot vinegar. 
When recycling solvents by the above method, 
dispose of the concentrated waste material at 
the HHW depot. 
PAINT STRIPPERS 
Use sandpaper or a heat gun. Always wear 
protective gloves and a dust mask if sanding or 
using commercial paint strippers. 


Innn pocecove 0 
WOOD PRESERVATIVES 

Use water based wood preservatives if these 
products must be used. 

Most wood preservatives are very toxic — han- 
dle with care and always wear gloves. Store or 
reuse as for paints. 

STAINS AND FINISHES 

Use a latex paint or natural earth pigment 
finish. Store or reuse as for paints. 


ni ieuce 
POLISHES 

Always wear gloves when using furniture pol- 
ishes, commercial silver,brass or floor polishes 
or commercial floor cleaners. 


SILVER POLISH 
Fill an aluminum or enamelled pan with enough 
water to cover the silver. Add a piece of alu- 
minum foil, 1 tsp, baking soda and 1 tsp. salt. 
Boil the mixture, remove from heat and place 
tamished silver in solution for 2 - 3 minutes. 
Remove and wash with soapy water. Do not 
use on jewelry. Toothpaste or a paste of baking 
soda and water or lemon juice and salt also 
make suitable silver polishes. 
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Our Programs, call the saya 
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GETTING BETTER, AIMING HIGH! 
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Recycling areas at Regional Transfer Stations have been upgraded and 
expanded to receive all nine materials collected in the Region's curbside pro- 
gram. 


Besides the fresh look, courtesy of a new coat of paint for the blue metal bins, 
signs have been updated and four 96 gallon tolling bins added to increase stor- 
age space. These improvements will help to make recycling easier for all resi- 
dents of the Region. 


Residents can drop off recyclable materials at the depots during the regular 
Transfer Station hours of 8:00 a.m. to 6:00 p.m., Monday to Saturday 
Businesses with large quantities should contact their waste hauler or the Envi- 
ronmental Services Department for information on recycling options 


Recycling at depots only works if we “Recycle Right.” Prepare items properly 
before visiting the site. For instructions and guidelines for recycling call the 
SpecTel 24-hour free information line at 521-5600 extension 7490 and follow 
the signs on each bin. 


TWO GREAT EFFORTS FOR 
SUPERS RECEIVE RECYCI 


Recycling in multi-residential buildings involves special challenges. In order for 
@ program to be successful, building staff must spend a great deal of time edu- 
cating residents about what things are recyclable, and monitoring the recycling 
containers for unrecyclable materials. 
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To recognize these efforts, the Region recently presented awards for the best 
recycling program in a small building (less than 100 units), and for best recy- 
cling program in a large building (larger than 100 units) 

These awards were presented for 1993 Participation, which is the first year the 
awards have been given. 


— 


feed 


Mrs. Dee Degroot, superintendent of 977 Mohawk Road East on the East 
Mountain, received the award for a small building 

Mr. Ray Goulet, superintendent of 500 Green Road North in Stoney Creek, 
received the award for a large building 


There are many buildings whose staff and residents deserve mention, some of 
these include: 

780 Mohawk Road West on the West Mountain, 30 & 40 Harrisford Street in 
East Hamilton, as well as 405 York Blvd, in Downtown Hamilton 


Staff and residents of these buildings can be proud of the work they have done 
to conserve precious natural resources and protect our environment 


Since its inception in late 1991, the program has expanded to serve over 200 
sites across Hamilton-Wentworth, encompassing over 20,000 multi-residential 
units. This has allowed residents at some of these sites to become some of the 
best recyclers in the Region. 

Itis estimated that over 1,500 tonnes of recyclables were collected from multi- 
residential complexes in 1993. 


In 1987 Hamilton-Wentworth residents disposed of 155,000 tonnes, or 0.36 
tonnes per person, of municipal waste. Recycling rates in the same year 
were about 17 kg/household. Current disposal rates are 171,000 tonnes 
annually and recycling rates have increased to 124 kg/household/year. 
According to the Ministry of Environment and Energy (MOEE), however, 
the average Ontario household recycles about 136 kilograms a year. 


This year, let's increase our recycling effort and beat the Provincial average 
~ after all, Hamilton-Wentworth is an above average community!!! And 
reduce the amount of waste going to landfill in other ways, too: compost, 
buy only what you need, buy goods in recyclable packaging. 
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Blue Box and garbage collection crews sometimes come across situations 
where their safety, or that of the public, is at risk. 

Here is a list of the most dangerous items which could harm those who 
May come in contact with the Blue Box, garbage bag or can. 


PROPEA 0 
PROCED 


| HYPODERMIC NEEDLES/ Risk of infection from Diabetics and other 
SYRINGES/ cuts and puncture residents who routinely 

| LANCETS (SHARPS) AND wounds. Blue boxes _use self administered 
OTHER MEDICAL WASTE are sorted by hand medical equipment 


| “Sharps” may also be a should consult their 
\ dangerous surprise for doctor or local pharma- 


those cleaning or main- cist for advice on cur- 
} taining conveyors at —_— rent procedures to dis- 
| f transfer stations pose of these types of 
| = or at Third Sector medical w 


PAINT, PROPANE TANKS \\ Fires, chemical bums, All household haz- 


AEROSOL CANS, MOTOR spills and bursting ardous w ee ad 

| OIL, BATTERIES OF ALL == 3 containers on pag ould be 

| TYPES AND OTHER = taken to the Region's 
HOUSEHOLD HAZARDOUS vod Household Hazardous 
WASTE ‘ Waste Depot. 

| BROKEN GLASS Cuts to collection Broken glass of any 


crews, kids, pets. type shouid not be set 
out for Blue Box 


recycling. Wrap glass 


| 


pieces in paper or 
place in x and tape 
r it up. Put inside 


garbage can or bag for 
normal garbage collec- 
tion. The Blue Box 

| Program can not accept 
| window glass. 


| UDS FROM METAL CANS Cuts to crew, kids, pets After rinsing, place the | 
= lid inside the can and 
is squeeze the top of 
Nout, the can so that the lid 
does not fall out 
= Note: crimping the 
= top of the can also 


protects curious pets 
from injury 


container, when 
A blue container is 


t for visibin; ' 
onall sides lity but a cardboa 
lu tO re 


Sed unless bay 
Cloudy or snowy day Are harder to spot on 
In a pinch use ) 
iC Crate eon Old or 
Bias Bc", bucket or bin you snd basket, 
%, check local lumber, hardware aid 
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important nt aspect of waste man- 
items can be i a =“ 
of social or won agencies, pees 
‘ or local missions, © aon Roose 
ron see a ed by ecieeeag ee an 
Sect) ot Burlington, 2 s rel 
local residents for resale. oes : 
Centre operates with # epraers 
Denteets and is located at 11 
Unit 1, in Burlington. 


Backyard Composin can reduce up to 30% of 
household waste (including yard wastes) and 
produce an excellent soil conditioner for the garden. 


Modern landfills retard decomposition of organic 
materials, Organics break down only over an 
extremely long period of time and do so anaerobically 
(without air), thus generating methane gas. Backyard 
composting, with a little personal attention, adds air to 
the process and therefore does not result in methane 
being produced 


GRASSCYCLING 
HEEPING YOUF 


Grass clippings make up a large portion 
of yard waste taken to landfill. Some lawn 
care companies are now saying what 
we've been saying all along: bagging 
grass is unnecessary. Clippings are good 
for the lawn and need not be removed. 
By keeping the lawn 5 to 8 cm (2 - 3 in) 
long and cutting no more that 1/3 off per 
mowing, and by allowing clippings to 
return nutrients to the lawn, you can 
maintain a healthy lawn without bagging 
the grass 


HOUSEHOLD Hf 
Corrosive, toxic, reactive and 
flammable household products 
must, when being disposed of, be 
taken to the Region's Household 
Hazardous Waste depot. See the 
ad on page 2 for details. Improper 
disposal of these items can result in 
serious water and soil contamina- 
tion. In 1993 over 170,000 litres of 
hazardous waste was brought to 
the depot for proper disposal 


Recycling Collection Inquiries 545-4480 


Recycling Information 
Composting Information 


Call the regen Hotline 546-2157 


Altemate Disposal Methods and Facilities 
Industria/Commercial Waste Reduction 


and Recycling 
Call the Solid Waste Hotline 546-4417 


Information 
Spills Action Line 
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The Region’ Ss ma serves Osc: eae Flambor- 
ough, Glanbrook, Hamilton and Stoney Creek, and must 
satisfy the disposal needs of about 450,000 people living 
here who collectively produce about 180,000 tonnes 
annually of residential, industrial and commercial waste. 


To properly “eal EID our of waste, 
an integrat 


MO 


systems approach 


has been adopted. 


CURBSIDE RECYCLING 


Blue box materials are collected on garbage 
day. Recycling keeps over 19,000 tonnes of 
recyclables out of the landfill annually and 
returns material to the manufacturing process. 
Recycling conserves natural resources and 
energy: each item is a valuable resource. 


Ancaster 648-4401 oe 7 
Dundas 628-6327 
Flamborough 689-7351 
Glanbrook 679-4121 
Hamilton 546-2785 
Stoney Creek 643-1261 


iL, DISPOSAL FACILITIES 
cr ransfer Siations/Recycling Depots) 


LOCATIONS 

1) MOUNTAIN TRANSFER STATION, 
Upper Ottawa Street and Kilbride Road, 
Hamiton (South of Hwy #53) 


TOOMCCCD CTOTIC 
REGIONAL TRANSFER STATIO 


Three Regional facilities receive and 
compact waste for transfer to the Glan- 
brook landfill site. Transfer Stations are 
open to the public, industry, and busi- 


ness for disposal of solid waste 
subject to certain conditions 


HOW NOES YU 


euse eeceii tul 


STACh Ur hen its full, and compost in 


Ww 
bs, put out your blue die! be practising the 3R's 


but 
You buy in bulk, but still want to do More. The next step mi “' hobs the environment 


rd, b 
Petes sky Recycle) at work. 


too. 
saves your company money 


2) KENORA TRANSFER STATION, 
Kenora Avenue and Bancroft Street, 
Hamiiton (North of Barton 

JUNDAS TRANSFER STATION, 
Olympic Drive and King Street, Dundas 


HOURS OF OPERATION: 

8:00 a.m. to 6:00 p.m., Monday to Saturday. 
Closed Sundays, Christmas Day, New Year's 
Day and Friday, 


7k. 3R’s on the job not on! 


The Citizen's Guide is a publication of the 
Regional Municipality of Hamitton - Wentworth, 
Waste Management Division, with contributions 
from the Hamilton Street Railway, and the 
Region's Finance and Planning Departments. 
The Waste Management Division is responsible 
for the operation of facilities for the disposal of 
solid waste generated within the Region, and 
for establishing an efficient waste reduction and 
recycling program. This Division is also res- 
ponsible for monitoring discharges to sewers 
and enforcement of the sewer use by-law. 


We welcome your comments, suggestions and 
questions, 
Editor; Phil Jensen 


A portion of the Region's garbage goes to a 
energy-from-waste (EFW) plant that gener 
tncity for sale to Ontario ie Up to 
tonnes of waste can be received each day 
volume is reduced up to 95% through inc 
and metal aration. The bottom ash ar 
produced rook Landfill 
thr ough the u 


HE GLANBROOH LANDFILL 
The Region's active landfill is located in the 
Township of Glanbrook . This engineered 
site covers 530 acres, of which only 250 will 
be used for landfilling. 


Solid waste is received from: 

a) waste generators in the Region, via 
the transfer stations only 
(the site is not open to the public) 

b) bottom ash & fly ash from SWARU 

c) grit and ash from the Sewage Treat- 
ment Plant. 


There is a continuous and comprehensive 
monitoring program for leachate control, 
surface water retention and ground water 
sampling at the site. 


Contact: 

Waste Management Division 
Department of Environmental Services 
Regional Municipality of Hamilton-Wentworth 
35 King Street East, 4th Floor 
Hamilton, Ontario L8N 4A9 
(416) 546-4417 
P.K. Dunn, Manager 
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WATER CONSERVATION PROGRAM 


Water is usually not something gees think about very much. It's there when it's needed, all you have to do is turn a faucet — 
ly 


but think again. Water is a care 


manufactured product, clean, safe, and piped directly into your home. We drink very little of our “drinking” 


water. Generally speaking, less than 1% of the treated water produced is actually consumed. The rest goes down toilets and drains, in 
washing machines and on lawns. The Region produced 22.3 billion gallons of water last year. You paid for every drop, whether it was used 
or wasted, so conserving this valuable resource makes $ense. 


Using water more efficiently can be done without 
changing our lifestyles, yet it can have a dramatic 
impact on keeping our drinking water safe and reduc- 
ing water pollution. The Home Water Conservation 
Kit contains these water saving tools: 


2 sets (4 panels) of toilet dams 
3 water flow restrictors 
1 bathroom faucet aerator 


1 showerhead with shut-off 
1 set (2) of dye tablets 


1 swivel head kitchen faucet aerator with dual spray . 
1 roll of teflon tape 


By installing the water efficient fixtures above, you 
can curtail your current water consumption by 
between 20-40% 

Using water more efficiently also results in decreased 
energy use as a great deal of the water used in the 
home is heated by gas or electricity. Energy savings 
are also realized because as you use less water, 
less energy is used to pump water in and out of your 
home. In 1993, the Region spent roughly $2.5 million 
on energy Costs to provide fresh water to you 


TOILET / FLUSHING 


Toilets accounts for the largest 
source of waste water in the home. 
Every time it is flushed approximately 
18-31.5 litres (3-7 gal.) of water is 
used. By installing toilet dams, you 
can save up to 50% of your toilet 
water use. : 
Surveys estimate that 40% of 
all households have leaking 
toilets. The leak detection 
tablets enclosed in the kit 
may be used to easily detect 
such leaks. 


WASHING / BATHING 


An average shower consumes 22-45 _— 
litres (5-10 gal.) of water. The water &; 
efficient shower-head enclosed in 

our kit increases the aeration of the.“ 
water flow and thereby reduces 
the flow of water.Thus, it feels -~7 
like a full force shower, but ¢ 
the water usage is reduced 

to 13-27 litres (3-6 gal.) 

You'll save energy too! ~~+~ —b-—. _- ib 


HITCHEN / ORINHING ete 


Cooking, drinking and washing dishes can use 25 
litres or more than 5 gallons of water per day for each 
person in the home. By incorporating two types of 
spray volumes, the swivel head kitchenaerator 
included in the kitcan help reduce fh fa) 
this volume significantly. | 


The full force spray is designed Ao pa Z 
VW ¢1 


for filling pots whereas the Aon ay 
jet spray is designed for Ys 
rinsing dishes and Z = . 
washing vegetables. q 


HOW 10 PURCHASE YOUR 
HOME WATER CONSERVATION HIT: 


The Region has a limited number of Home Water Conservation Kits available for 
sale. These kits may be purchased by gt a cheque or money order for $10.70, 
made payable to the Regional Municipality of Hamilton-Wentworth, along with a 
completed application form to the address below 


The Regional Municipality of Hamilton-Wentworth 
Home Water Conservation Program 

Finance Department, Utility Section, P.O. Box 1038 
119 King St. West, 14th Floor 

Hamilton, Ontario L8N 3W5 


CONDITIONS OF PURCHASE - PLEASE READ CAREFULLY 


| Payment by CHEQUE OR MONEY ORDER only will be accepted and are to be 
made payable to the Regional Municipality of Hamilton-Wentworth in the amount of 
$10.70 (includes GST). A charge of $15.00 will be made against all returned 
cheques 

2 Purchasers agree to participate in follow-up studies to be done to evaluate the 
impact of this program 

i The Regional Municipality of Hamilton-Wentworth accepts no liability arising from 
the installation and operation of the items contained in the kit 

{All units will be delivered during normal business hours (Monday to Friday 9:00 
to 5:00 p.m.). If no one is at home at the time of delivery, the kit will be left ina 
secure area on the property or with a next door neighbor. Notification of delivery will 
be left at the delivery address. Allow 4-6 weeks for delivery. 


APPLICATION FORM 


Name 


Mailing Address 
(Street) (City)(Postal Code) 


Phone Number: Residence Business 


Address Where Kit Will Be Installed - If Different From Above 


(Street) (City)(Postal Code) 


ls Property Metered: YES NO (Please circle) 


| HEREBY ACKNOWLEDGE HAVING READ THE CONDITIONS OF PURCHASE 
| CERTIFY THAT THE INFORMATION GIVEN IS CORRECT AND THAT | WILL 
COMPLY AND ABIDE WITH THE CONDITIONS OF PURCHASE 


Signature of Purchaser * Date. 


For Office Use Only 
Date Received _ 


THE REGION: MOVING FORWARD 10 POLLUTION PREVENTION 


The Region's Waste Management Division has undertaken to cre: waste through h poe prevention. The CMPP Management Plan 
an environmental management sraeyy that emy multi-media (air, will set out environmental goals and strategies to achieve pollution 
water, land) pollution prevention to shitt the sis to prevention of — prevention. 
waste rather than cure. The aims to develop a Comprehensive 
ov cae en (CMPP) Management Plan for the wastes generated, and related environmental impacts. Pollution pre- 

legion of Hamilton-Wentworth. vention opportunities will be identified and incorporated into an imple- 

A total system approach means that waste must not simply be trans- mentation strategy, which will then be jlo ire into corporate goals 


from one medium, for example air, to another, such as water. _ and objectives, 's Plan will be ined to be applicable to 
Anew attitude is needed, then, toward the generation and disposal of other municipalities in ecltaee hoe a 


Regional activities will be examined to determine resources used, 


ne 
iV Ui 
HVA MI 
gm CNVINU Mit 
BUS COMMUTING MEANS 2 Spe 


(as a percentage of Emi n: 
i total weight (gras por ie) 
aS Diesel Engine My sei 
| CNG Engine 0.001 0.01 


It may be difficult to believe at first, but Hamilton Street Railway buses 
actually benefit the environment. 

Why? It's simple mathematics. A bus carries the same number of people 
as 50 cars — with 49 fewer exhaust pipes. 

The conclusion is elementary: when you take the bus instead of driving, 
you reduce harmful exhaust emissions. 

A recent air quality assessment concluded that HSR buses contribute less 
than 1% to overall Hamilton-Wentworth regional pollutant levels. 


CUTTING VEHICLE EMISSIONS 
AND GLOBAL WARMING 


Each person who leaves a car at home and rides a bus, cuts carbon diox- 
ide and nitrogen oxide emissions. 

Obviously the amount of emissions that you save depends on the distance 
you travel. But, as a percentage, you can cut carbon dioxide emissions an 
average of 80% and nitrogen oxide by up to 38%. 

Ma ae dioxide causes global warming through a phenomenon known as 

oly settee effect.” 
anadians, “global warming” might not sound like a bad idea — espe- 
cially around February — but its ecological effects are severe. 

Nitrogen oxide causes acid rain. Acid rain’s damaging effects on lakes, 
fish, drinking water, and agriculture are well documented. 


15 TAHING THE BUS CONVENIENT? 


Osi: a positive personal effect on the environment requires taking steps 
me of the easiest steps you can take are up and into a bus 

Is the bus convenient? Well, it may be a little less convenient:than your 
car. Then again, throwing out all your garbage is a lot easier than sorting 
some of it into a blue box for recycling. 

ay inconvenience is greatly reduced by finding out where and when to 
catch your bus. There are a couple of ways to do this. Call HSR Information 
at 527-4441. We'll help you plan your trip and we'll also mail out any 
timetables that you need. 

Bus Check is HSR’s automated telephone information service. Every bus 
stop has a telephone number, simply call to find out the estimated arrival 
times of the next two or three buses at your stop. 

What if you're a peak period traveller who sometimes has to stand and 
tide? Well, it probably wouldn't be the first time you had to stand up for what 
you believe in. 


OTHER ENVIRONMENTAL ROUTES HSA IS TAHING 


While we know our buses can reduce air pollution, we're not stopping 
there. We're always looking for cleaner ways to operate our vehicles. 

HSR has operated CNG (compressed natural gas) buses since 1986; we 
currently have 40 in service, Total emissions from these vehicles are 
considerably lower than from diesel-powered vehicles. A good example of 
this is seen in the comparison of sulphur dioxide (a major contributor to acid 
tain) emissions. This chart clearly shows the benefits of CNG buses. 


Sulphur Content Sulphur Dioxide 


i 


Another way we help our buses run clean is through vigilant maintenance. 
Just as your car runs more efficiently when it is tuned, so do our buses. 
Every vehicle goes through a thorough service check every two to three 
weeks. Various preventive maintenance programs are also conducted on a 
monthly and annual basis to keep the fleet in top running order. 


Between your efforts and our own, we can make a real difference in 
Protecting the environment. 


Wouldn't you like to see our 
downtown intersections look like this 


| } |e! Ps 
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Rather than this? 
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If you prefer cold hard facts, then read on... 


In 1991, as part of HSR's Alternative Vehicle Technology study, a number 
of air quality assessments were conducted ‘throughout the Region 

The results of one specific assessment are shown here in graph form. 

Carbon dioxide (contributor to global warming) emission levels were 
monitored by 17 receptors located in the King & James area for one hour 
during the moming peak period. The receptors were placed at sensitive 
locations such as bus stops and office or store entrances. 

As you can see, vehicles (all types of vehicles except buses) are the major 
contributor to air pollution. 

Background emissions (commercial heating and air conditioning units, 
etc.) are comparatively low, and bus emissions are minimal. 


| KING & JAMES 


Carbon Dioxide Emissions (1 hour-a.m.) 


SNCEMTHATION 
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It really is time to stop procrastinating. If we, as individuals, don't start to 
take care of our environment, then who will? We must act now to ensure a 
clean and healthy SSE IL for our children, and their children. 


WHY NOT MUCH GREEN YOU CAN SAVE? 


lial 

By taking the bus you're definitely saving the environment. As an added 
bonus, you're also saving another green: that's right, money. 

A monthly parking permit in downtown Hamilton costs anywhere from $50 
to $90. Commuters also have a multitude of other costs to think of: fuel, 
maintenance, insurance, licence stickers, driving permit... You don't have 
to be a “roads scholar’ to figure out that an adult bus pass at $55 is an 
excellent deal. 

So, whatever your motive — whether environmental or economical — when 
you take the bus you'll save a lot of green. 


SATURDAY, MAY 21™ 1994" 


SATURDAY, 


MAY 21": 1994 


, HAMILTON STEAM MUSEUM 


WHAT'S GOING ON IN HAMILTON-WENTWORTH? 


FIND OUT BY COMING TO 


HAMILTON-WENTWORTH'S 
FIRST ANNUAL 
VISION 2020 SUSTAINABLE 


COMMUNITY DAY 

Sat., June 11, 

8:30 am to 4:30 pm 
Hamilton Convention Centre 


CLEANING UP THE HARBOUR 


A3 hour bus tour will allow you to see 
some of Hamilton Harbour's unique fea- 
tures and witness the efforts being made to 
clean up the bay. Busés are provided cour- 
tesy of LAIDLAW Transit Ltd. with tour 
guides provided by the Bay Area Restora- 
tion Council. One of the buses will be 
wheelchair accessible. 


To reserve your seat call Kelly at 546-4144. 
Space is limited so call early. 


IMPLEMENTING VISION 2020 - OPEN HOUSE 
Sponsored in part by Philip Environmental 


Wander through 100 exhibits from local 
organizations and businesses focusing on 
how we are advancing towards VISIO! 
2020. Hamilton Convention Centre 10:30 
am to 4:30 pm 


LIVE ENTERTAINMENT 


McMaster University’s ENVIRO Theatre 
group will entertain you with lively and infor- 
mative skits and plays, throughout the day 
in the third floor lounge, Hamilton Conven- 
tion Centre. 


HEYNOTE ADDRESS 


How do we compare with efforts occurring 
in municipalities around the world? Jeb 
Brugmann, Secretary-General of the Inter- 
national Council for Local Environmental 
Initiatives will talk about our selection as a 
model sustainable community. Hamilton 
Convention Centre, 11:45 am to 12:30 pm. 


TIES FOR “95 
If you could start only one project to move 
Hamilton-Wentworth towards a sustainable 
future, what would it be? You will be asked 
to answer this and other questions and 


advise Regional Council on what you think 
are the priorities for ‘95. 


To participate contact Mark at 546-2195. 
\ORHSHOPS 
Various local organizations will hold 
workshops where you can learn about our 
natural areas, how to shop with the 
environment in mind, health and safety, 
home energy conservation, jobs in 
environmental protection, and many other 
interesting topics! 


To participate contact Kristin at 546-4348. 
ACTIVITIES FOR CHILDREN 

Volunteers from McMaster University’s 
Eco-Research Project will run fun filled edu- 


cational events for children at the Hamilton 
Convention Centre, 11:00 am to 4:00 pm. 


WOODWARD AVE. TREATMENT FROILITY 


What happens to materials going down the 
sewers before they enter the Harbour? Dur- 
ing the day, staff from the Water and 
Wastewater Treatment Facility will take you 
on a guided tour of the their facilities. 700 
We ard Ave. N., 10:00 am to 5:00 pm. 


A BBO & A VISIT 10 THE 


The Steam Museum will be open free of» : 


‘ charge while Regional staff serve a selec- 


tion of barbecued food, for a nominal 
charge, on the museum grounds 

All proceeds will be donated to local 
charities. 900 Woodward Ave. N., 10:00 
am to 5:00 pm. 


DOOR PRIZE 


Win a home conservation kit donated by 
local utility companies and Ontario Hydro. 
To enter, complete a ballot at the Conven- 
tion Centre on Sat., June 11. 


, ENVIRONMENTAL EDUCATION 


at are your children learning about the 
environment?. The Hamilton Board of Edu- 
cation will host an open house featuring its 
many different environmental initiatives at 
Ainslie Wood Secondary School, 1015 
Main St W, 9:00 to 11:30 am 


AUTO EMISSION TESTING 

Does your automobile contribute more than 
its fair share of air pollution? Find out by 
having the emission levels tested for free 
by the Hamilton Automobile Club. Hamilton 
City Hall parking area off of Hunter Street, 
9:00 am to 4:00 pm. 


OPEN HOUSE - 
NEIGHBOUR TO NEIGHBOUR CENTRE 


The Neighbour to Neighbour Centre is con- 
tributes to VISION 2020 by providing resi- 
dents with a resource centre based on the 
principles of self help and community part- 
nership. Visit the Hamilton Mtn. Drop-In 
Centre, 28 Athens St, 10:00 am to 4:00 pm 


COMMUNITY PI 


CONFEDERATION PAR 


Join Philip Environmental! and the Hamilton 
Region Conservation Authority to ‘GIVE 
NATURE A HELPING HAND‘ at Confeder- 
ation Park. This is the start to a 3 year com- 
munity effort to encourage the growth of 
native vegetation in the park. 

Meet at 300 Van Wagner's Beach Rad., 
9:00 am to 12:00 noon. 


GENERAL INFORMATION 
CHILDREN 


Parents are eiteelg to bring children to 
the community day. There will be several 
activities and a workshop suitable for fami- 
lies with children. Child care will be pro- 
vided during the day, for a nominal fee, at 
the YWCA. 

SPECIAL NEEDS 

The Hamilton Convention Centre is an 
accessible facility. LAIDLAW Transit Ltd 
will provide two wheelchair accessible vehi- 
cles to assist-those in need. 


SHUTTLE BUSES 

As one of the major sponsors of the day 
LAIDLAW Transit Ltd. will provide free shut- 
tle bus service between the Convention 
Centre and the other event sites. Look for 


signs in the Convention Centre indicating 
where and when buses leave. 


SPONSORED BY: 


_ Regional Municipality of Hamilton Wentworth» +} 


‘LAIDLAW Transit Ltd.;Philip Envifdrimental |!‘ * ' 
Group; and LAIDLAW Waste Systems Ltd. 


YOU SAID 
TUU OW... 
about user pay for garbage collection: 


Our last issue contained information on user pay 
ga collection, and we asked if such a system 
should be considered locally, 

Responses are summarized below. 

OPINION 


| 
UOiRIUN 


RESPONDENTS 


YES - the Region should consider 
establishing a user pay system 


NO - the Region should not 
consider a user pay system. 


Undecided 4 
TOTAL 


Those who said YES tended to fee! that they should 
not have to carry the financial burden of waste 
management for those who cannot be bothered to 
reduce, reuse and recycle, and thus were more 
receptive to being charged according to the amount 
placed at the curb. 

They also tended to believe that a user pay system 
would encourage more.people to practise waste 
reduction, 


Those who were undecided believed in the principle 
of user pay but'were concemed about the logistics 
of administering and enforcing such a program 


Those saying NO offered several main concems 
that must be addressed if a user pay system were 
to be considered. They said that: 


a user pay system would cause an increase in 
illegal dumping. This was the greatest concem 
noted in the poll. 


they believed that user fees would not be used 
to reduce taxes. 


they need more information before deciding to 
Support or reject a user pay system. 


leaf and yard wastes and other large volume 
items would increase disposal volumes and, 
therefore, user charges. Some practised back- 
yard composting but did not have room to com- 
post all their leaf and yard wastes, and thus 
inquired about large scale composting. 


the responsibility lies elsewhere: manufacturers 
should be forced to reduce packaging and to 
use recyclable materials. 


a user pay system would be unfair, penalizing 
large families and low income eamers. (The arti- 
Cle anticipated this argument, and countered it, 
but some respondents still felt that a user pay 
system should make allowances for certain cir- 
cumstances.) 

: ! u . 
The User Pay Opinion Poll shows that if the Region 
or any of the local municipalities wishes to consider 
user pay, they should be prepared to 


demonstrate that a successful enforcement pro- 
cedure of an.anti-dumping strategy is already in 
place. 

account fully for system costs, charges, financ- 
ing and for the impact on property taxes. 


illustrate the many alternatives to disposal 
through which residents may minimize curbside 
waste volumes: reduction, reuse and recycling. 


Our thanks to those who took the time to 
answer the poll. 
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WASTE MANAGEMENT 
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_ A CITIZEN’ S GUIDE 


Volume 4, Number 2, Hamilton-Wentworth Region’s Review of Waste Management Issues Fall/Winter 1992 


Qo ut fora stroll... Partl 


THE REGIONAL MUNICIPALITY OF 
HAMILTON-WENTWORTH 


ey Tensportation / 
Environmental Services Department 


——— 35 King Street East, 4th Floor 


Hamilton, Ontario LEN 4A9 


Environmental Services Group 


Recently a Waste Management Division staff member discovered, during an evening 
walk, tha 


Rattac HH 
of wastes. Here 


storm sewer catch basins are tempting receptacles for the disposal 


vadside 


ghtening account of what happens to material dumped October 26, 1992 


§aratne € 
ille gally nto such cat h basins 

Dear Citizens 

The Region of Hamiltona@atvorth provides an impressive 

array of te my inent-programs. Our waste reduction and 

recyclii Wes play an important role in minimizing the 

impact of growth and development on the environment. The need to balance development related 
effects on the natural and social environment is apparent 


I could smell the oily, tar-like odour almost 100 feet away. On finding the source, a 
storm sewer catch basin, it was evident that someone had poured driveway sealer into 
the basin, and a slick of black oil floated on the water’s surface. I wondered about what 
happens to contaminants that flow into catch basins. 


The term “catch basin", I discovered, is misleading. They “control”, but do not entirely The key is participating. Currently our recycling operations divert 20,000 tonnes or 7% of our 
municipal waste. Last year our dépot recovered 170,000 litres of various household hazardous 


wastes, Yet we estimate the total amount generated by this community is m the order of 4,000,000 


contain, storm water runoff. When water in the basin reaches a certain level it flows 


out, untreated, directly into local waterways. In fact, runoff from the catch basin on 


= 


Alterra near Seymour Drive, where I found the obviously intentional spill of tar, flows 
into Ancaster Creek. I wonder if the people pouring things into our sewers know that? 


Runoff from the overuse of fertilizers, pesticides and herbicides is also discharged to 
the environment via storm sewers and ditches degrading ground and surface waters. 
Basement floor drains too are tempting receptacles for a multitude of hazardous 
products, yet facilities exist for the proper disposal of hazardous wastes. Many garages 


accept used anti-freeze and motor oil for recycling, and a "Household 
Hazardous Waste" depot, located at 239 Lottridge Street in Hamilton, is 
available to Regional householders 


Residential sources produce up to 50% of the pollutant loadings at our 
waste water treatment plants (WWTP). A Regional sewer use bylaw exists 
to protect the public, the environment, the sewage collection system, the 
WWTP and workers, but industrial users only are monitored regularly 
Residences are too numerous to be practically monitored. Fines range from 
$5,000 to $10,000 for bylaw non-compliance by individuals and $25,000 
and $50,000 for corporations. 


Officials responsible for sanitary and storm sewers are keen to reduce 
pollution, but express frustration in their inability to act. Residents often 
report storm sewer dumping without providing a licence plate number and 
vehicle description, making effective follow up almost impossible. The 
real answer, however, is to stop the abuse of the sewer system. Proper 
disposal is only part of the solution. When it comes to hazardous products, 
buy only what you need, look for environmentally friendly substitutes, and 
properly use up what you have 


Accidental spills to sewer can and should be reported to the Region’s 
"Spills Action Line" at 545-1300 for quick remedial action. 


ye} 

REDUCE the amount of waste going to our landfill site 
Compost your yard waste (leaves, grass clippings, plant remains etc.) 
this fall. Save some of the leaves to add to your compost bin along with 
your organic food scraps throughout the winter. This will give you the 
proper balance of materials that is necessary in order for the compost- 
ing process to work most efficiently. The result will be a rich soil 
enhancer (called humus) 


litres annually. 


Sincerely, 
ww Tun 


Dale Turvey, P. Eng. 


Hamilton-Wentworth Third Sector Employ- 
ment Enterprises, also known as Third Sector 
Recycling, is a non-profit company with two 
mandates of equal importance: providing the 
Region with a cost effective Blue Box recy- 
cling program and giving youth an opportunity 
to gain valuable life skills training and work 
experience to improve their chances for future 
success. We work very closely with the 
Region’s Environmental Services Department 
to achieve recycling goals and the Region's 
Social Services Department to improve 
employment prospects for training program 
participants 


Third Sector Recycling collects blue box 
materials at curbside and then separates and 
bales the different products. Baled recyclables 
are then shipped to factories where they are 
made into new products. We have 23 trucks on 
the road daily and employ 70 people, 20 of 
which are involved in the training program. 


Answers to some popular questions: 


Why so many rules? 

In order to recycle effectively and cost-efficiently, we all 
must do our part. Each of the materials collected is sold 
as a raw material to produce new products. The type of 
material collected is therefore limited to what our cus- 
tomers will accept. All our customers have quality stand- 
ards that must be met and the rules we impose help 
guarantee the collection of high quality materials only. 
Income trom shipped materials offsets a portion of the 
program costs. 


It’s a start but we can and must do better, By using programs that provide solutions and by adopting 
a waste reduction attitude, we can significantly lower the volume of material going to landfill. I 
encourage you to lake some time to get involved 


Commissioner of Transportation/Environmental Services 


Why bag or bundle newspaper and magazines? 
Loose newspaper tends to fly around in the wind, littering 
our streets. In addition, newspaper, magazines and phone 
books must be kept separate, as they are different 
materials and end up with different recyclers. 

Do I have to remove labels from cans and glass? 

No. However, we do ask, for your benefit and ours, that 
food cans, glass food and beverage containers, and plastic 
bottles and jugs be rinsed before being placed directly into 
the Blue Box. When glass bottles are loaded into the 
recycling vehicle, the other loose materials cushion the 
glass so it does not break. These bottles can then be easily 
separated into clear and coloured piles for shipment to a 
glass recycling plant. Broken glass cannot be accepted in 
the Blue Box because small pieces of clear and coloured 
glass, when mixed together, are considered contaminants 
by the glass recyclers, and must be landfilled. 

Why does the cardboard have to be flattened and 
bundled? 

Cardboard boxes that are not flattened and bundled oc- 
cupy far too much space in the collection trucks, causing 
more trips back to the warehouse and more cost (see the 
chart on the next page). 


To further reduce the cost of recycling, place 
your Blue Box close to your neighbour's. By 
“twinning” Blue Boxes, the number of stops 
we make are reduced, making collection more 
efficient. 


For detailed Blue Box Recycling information, 
please call the Spectel Recycling Information 
line at 521-5600, extension 7490 


Third Sector staff are available for presenta- 
tions and can arrange tours of the recycling 
facility for groups and organizations. Please 
call 545-4480 to make the necessary arrange- 
ments. 
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WHY CAN'T | 
What do cereal boxes, detergent boxes, milk cartons, egg cartons and orange juice cartons all have in 
common? None of them are recyclable in the Region's recycling program. 


The Region’s recycling program accepts corrugated cardboard, the stiff, heavy duty cardboard that has 
a wavy inner layer between two outer layers. This includes boxes used for moving and for packaging 


appliances 


Cereal and detergent boxes are made from boxboard, a product that is made from recycled paper fibres 


and is at the end of the recycling "cycle’ 


Paper fibres start out quite long but heat, water and mechanical stress of the recycling process cause the 
fibres to shorten and weaken. Boxboard, with a high recycled content, consists of extremely short fibres, 
making it difficult to form a product with enough strength to withstand shipping and handling. 


In addition, the very elements that make these boxes so convenient such as glues, adhesives, wax and 
tear tapes cause severe problems with paper mill equipment because they cannot be completely removed 
and can get tangled in or gum up the equipment. These factors contribute to a very small and unstable 
market for this overly abundant material 


Until a more effective way of recycling boxboard can be found, it does not belong in the blue box. In the 
meantime, look for alternative packaging or no packaging at all. Corrugated cardboard can go in the blue 
box, if it is flattened and bundled to size (2’x2’x8") to conserve space and to prevent it from blowing out 


of the collection vehicle ~. 


RECYCLING INFORMATION 


fine paper, computer paper, 
envelopes, junk mail 


Please bag 


or bundle 


any type of newsprint, coloured 
inserts, glossy Inserts, comics, 


TV guide 


Newspaper 


Place in ; on, or 
beside blue box 


Telephone Books| Bell Canada telephone books 


Magazines any kind of glossy, non-glossy, Bag or bundle 
bound or unbound magazines, 


catalogues 


Flatten and 
bundle into piles 
of 2ft. x 2ft x 8" 
Stack beside box 
if not enough 
room 


pizza boxes (NO FOOD), any Do Not Recycle These Items!!! 
cardboard with the wavy layer b 


the middle 


Corrugated 
Cardboard 


cereal boxes, milk cartons, 
detergent boxes, egg cartons, pop 
cases, shoe boxes, beer cases, 
waxed cardboard, cores from 
wax paper, toilet paper, paper 
towels, cardboard lined with 
plastic or styrofoam 


MUST BE FLATTENED! 


Rinse and 
remove lids, 
corks 


Glass bottles and 
jars 


coloured glass (green, brown, 
clear), wine bottles, jam jars, 
baby food jars, pickle jars, liquor 
bottles 


light bulbs, china or ceramics, 
window glass, mirrors, crystal, 
porcelain, drinking glasses, 

broken glass 


Rinse, remove 
lids, put inside 
can, do not 
remove labels or 
flatten 


Metal Cans pop cans, beer cans, juice cans, aerosol cans, coat hangers, pots 
food cans, pet food cans or pans, oil filters, paint cans, 
toys, bicycle parts, sheet metal 


Remove cash 
register tapes 
and bundle 


Plastic Shopping | clean plastic grocery bags no garbage bags, no “crinkly” 
Bags bags ie. from department stores, 
no milk bags 


Rinse and 
remove lids and 
caps 


small-mouth containers” such as 
bleach, detergent, water, ketchup, 
vinegar bottles, 2 litre soft drink 

bottles, shampoo bottles, cooking 
oil and plastic juice containers, 


Plastic jugs and 
bottles 


"large-mouth containers” such as 
yogurt, margarine, sour Cream, 
cottage cheese, ice cream 
containers, toys, flowerpots, 
motor oil containers, plastic 
wrap, other packaging, foam 
cups, drinking boxes 


Aluminum TV dinner trays, tart shells, clean | aluminum foil wrap Rinse and 
aluminum roasting pans, lasagna remove all food 
dishes 


If you have questions regarding the recycling program, phone the Region at 546-2157 
If you have questions about collection, phone Third Sector at 545-4480 


GET RID OF YOUR 
HOUSEHOLD 
HAZARDOUS WASTE 


In Every Home There Are Products That Need Special Care. 
You'll Recognize Them By These Warning Signs. 
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titton-Wentworth Region's ~~" 
ARDOUS WASTE DISPOSAL 


The depot i operated by HOTZ ENVIRONMENTAL SERVICES 

on behall of the Region Hoviehold hozordous wavter ore 

foccepted Irom residenh of the Region free of chorge BURLINGTON STRUCT 
. age Breet 


Wontes trom industrial /, Commercial gereraton. 
Radoorre waite 

PCBs 

Boologeol Wortes 


The Environmental Services Department is responsible for: 


+ the programming, planning and budgeting of improve- 
ments to the Regional sanitary sewage treatment and sewer 


collection system 
* the water treatment and distribution system 
+ the City of Hamilton storm water collection system. 


+ the operation and maintenance of the water and wastewater 
systems. 

+ the planning and administration of the Region's waste 
management program including recycling, incineration, 
landfill operations and the administration of Sewer Use 
Control By-Laws. 


+ the operation of the Regional Laboratories. 


Remember: "If in doubt, leave it out" 
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RECYCLING 
NEW INFORMATION 


Just Expanded 


Disposal instructions for 
old paint motor oil, 
batteries etc. 


locations and hours 
of operation. 
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Out fora stroll... Part2 
SCAVENGING 
What should I do? 


Regional Waste Reduction staff are keenly aware of the value of reuse in the fight to reduce the amount 
of waste that goes to landfill. As we will find in this personal account by one of our staff, the retrieval of 
usable products from the curbside is not without its ethical questions 


-Thh-PO. 
ETHICS: 


we 
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J started to feel guilty when I looked up the price of "weed eaters” and discovered that the model I had 
retrieved from atop someone’s curbside garbage was listed at about $60. I was confronted by a dilemma. 


When I first saw the weed eater in the garbage I was inclined to leave it. After all, it must have been 


a there because it didn’t work. It looked so new, however, that I just had to reconsider, and the next 


thing I knew I was carrying the weed eater home with me 


Sure enough, it didn’t work. Not being one who knows what to do with appliances, I took it apart anyway, 
played with the trigger switch, and sprayed "WD-40" on the motor and wiring connections. Reassembling 
the machine, I plugged it in and guess what? It has been working perfectly ever since 


Now the question is: Should I keep it? Part of me says no, and that the someone who originally paid for 
the weed eater should have it retuned to them. Even though I fixed it, I’m just capitalizing on someone 
else’s inability to fix an electric device. Maybe its a single parent who is too busy to attend to such matters, 
or a senior citizen who has nobody to turn to when things go wrong 


The other part of me says keep it. One of the biggest problems we have in waste management today is 
improper use of the system, and mindlessly discarded usable and repairable items are fill 
Affluence seems to be a ticket to wastefulness. Instead of taking twenty minutes to investig 
repair of the weed eater, for instance, it was apparently easier just to throw $60 
applies to the perfectly good (unmarked condition) planter we saved from the 
night. As a result, I’m inclined to feel no obligation to the original owner 


g our landfill 


the possible 


way. The same thing 


age truck the other 


I'm going to keep the weed eater. What do you think? 


UPDATE: 


The Home Composting Program has been completed for this year. To date, a total of 25,330 units 
have been sold. This reflects a 22% participation rate among the 115,000 eligible households in the 
Hamilton-Wentworth Region. According to two studies conducted in the: summer of 1991, 97% of 
the composters were being used with each unit diverting approximately 219 kg of waste each year. 
Thus, in total, the Home Composting Program effectively diverts 5,380 tonnes of waste from the 
landfill site each year. Keep up the good work Hamilton-Wentworth! 


Pollution Prevention for Small Business ... 


NStratulol 


Many small businesses use and discard small quantities of toxic, reactive, flammable, corrosive, or acutely 
hazardous wastes. Small quantities that are discharged to sewer or hauled away with municipal garbage 
may not seem significant, but in fact add up and pose a major threat to ground, well, and surface water 
quality. 


In 1991, funded by Environment Canada’s Great Lakes and St. Lawrence Pollution Prevention Initiative, 
R, Cave and Associates Ltd. launched a project to determine quantities and to develop and demonstrate 
methods of reducing hazardous waste generated by small business. Study components include a survey, 
an education package, and an analysis of small quantity hazardous waste generators in the City of 
Hamilton. 


The project was established in part to examine 
* the amount and type of hazardous wastes presently generated, 


+ hazardous waste management methods currently used by small quantity generators, and 


oe * hazardous waste management options for the future. 


An immediate benefit to small business is the availability of a free and confidential information hotline. 
To know more about hazardous wastes, their management and the effects on your business now, contact: 


R. Cave and Associates Ltd., 
Consulting Engineers 

IN COMPLETE CONFIDENTIALITY 
at the’ 


POLLUTION PREVENTION 


FORMATIO 


577-4636 


CONGRATULATIONS !!! 


The Region of Hamilton - Wentworth and Laidlaw Waste Sys- 
tems received an honourable mention for the sanitary landfill 
site in Glanbrook at the 1991 SWANA (Solid Waste Association 
of North America) Excellence Awards Presentations in Cincin- 
nati, Ohio. Recipients of this award must pass a stringent 
evaluation process. Ten award winners were chosen from 
applications submitted from throughout the North American 
continent. 


Regional staff are available for presentations or information 
sessions to clubs groups, schools or businesses on waste 
reduction, recycling, household hazardous waste disposal, in- 
dustrial waste reduction, and home composting. Slides, videos 
and trained staff will answer your questions and address your 
concerns. To arrange such a session, call the Waste Manage- 
ment Division at 546-4446. 


Hotline #’s For Your Questions 


Regional Government 

+ Recycling Information 

+ Replacement of Blue Boxes 
+ Composting.Information 


Call the Recycling Hotline 546-2157 


* Transfer Station (Waste Disposal) Info. 

* Alternate Disposal Methods and Facilities 

+ Industrial/Commercial Waste Reduction and 
Recycling 


Cail the Solid Waste Hotline 546-4417 


Industrial Waste - Sewer Use Control Information 
546-4423 


Spills Action Line 545-1300 


Municipal government 


+ Garbage Collection Information 
Ancaster 
Dundas 
Flamborough 
Glanbrook 
Hamilton 
Stoney Creek 


648-4401 
628-6327 
689-7351 
679-4121 
546-2785. 
643-1261 


Regional Disposal Facilities 
(Transfer Stations/Recycling Depots) 


Locations: 

1) MOUNTAIN TRANSFER STATION, 
Upper Ottawa Street and Kilbride 
Road, Hamilton, (South of Hwy#53) 


2) KENORA TRANSFER STATION, 
Kenora Avenue and Bancroft Street, 
Hamilton, (North of Barton) 


3) DUNDAS TRANSFER STATION, 
Olympic Drive and King Street, 


Dundas 
Hours of Operation 
8:00 a.m. to 6:00 p.m., Monday to Satur- 
day. Closed Sundays, Christmas Day, New 
Year's Day and Good Friday. 


Many thanks to all those who contributed 
articles for this issue. 


Waste Management A Citizen’s Guide is a publi- 
cation of the Regional Municipality of Hamilton - 
Wentworth, Waste Management Division. This 
division is responsible for the operation of 
facilities for the disposal of solid waste generated 
within the Region, and for establishing an efficient 
waste reduction and recycling program. This sec- 
tion is also responsible for monitoring discharges 
to sewers and enforcement of the sewer use by- 
law. 


We welcome your comments, suggestions and 
questions, 


Contact: 

Waste Management Division 
Department of Environmental Services 
Regional Municipality of 
Hamilton-Wentworth 


71 Main Street West 
Hamilton, Ontario L8N 3T4 
(416) 546-4417 


Logo created by PaRCIL 


THIS PAPER IS RECYCLABLE IN YOUR BLUE BOX! 


SOLID WAS 
POLICY CHANGE EI 
On September |, 1992, a new disposal fee policy was put into effect at all Regional Transfer Stations. This policy 
change was adopted by the Regional Council of the Regional Municipality of Hamilton-Wentworth on August 
18, 1992. This policy states; 


Private residents in non-commercial vehicles (cars, station wagons, mini vans, vans and pick-up trucks with 
personal use plates) may now deliver up to 150 kilograms of acceptable waste, free of charge, once per day 
Loads of waste which exceed 150 kilograms are charged for all weight greater than 150 kilograms at a rate of 
$18.00 per 100 kilograms. A minimum charge of $5.00 will be applied to all loads exceeding 150 kilograms 


All trucks, flat beds, cube vans, commercial vans, commercial pick-ups and any other vehicles with a commercial 
license plate or commercial association will be charged for all wastes disposed of at a rate of $18.00 per 100 
kilograms. 

Please note: all commercial and non-commercial vehicles are required to weigh in before entering the Transfer 
Station, a deposit is required and cash, Mastercard or Visa will be accepted 


A thought about water. It’s yours for the asking, 24 hours a day. All you have to do is turn on a faucet. 


BUT now think again. The water you use doesn’t arrive magically, It is a carefully manufactured product, clean, safe and piped directly 
into your home - a valuable resource that should not be wasted, The Finance Department - Utility Section is offering a home water 
conservation kit to help you reduce the water you use. The kit is available for $10.70 (including GST) and consists of 2 sets of toilet 
dams, | showerhead, 1 swivel head kitchen faucet aerator with dual spray, | bathroom faucet aerator, 3 water flow restrictors, | set of dye 
tablets and | roll of Teflon tape. This kit is designed to impact the three largest water consumption functions in the house 


TOILET + FLUSHING 


The toilet accounts for the largest source of 
waste water in the home. Every time it is 
flushed approximately 18-31.5 litres (3-7 
gal.) of water is used. By installing toilet 
dams, you can save up to 50% of your toilet 
water use 


Surveys estimate that 40% of all 
households have leaking toilets. The leak 


WASHING + BATHING 


KITCHEN + DRINKING 


An average shower consumes 22-45 litres 
(5-10 gal.) of water. The water efficient 
shower-head enclosed in the kit increases 
the aeration of the water flow and thereby 
reduces the flow of water. Thus, it feels like 
a full force shower, but the water usage is 
reduced to 13-27 litres (3-6 gal.). You'll 
save energy too! 


Cooking, drinking and washing dishes can 
use 25 litres or more than 5 gallons of water 
per day for each person in the home. By 
incorporating two types of spray volumes 
the swivel head kitchen aerator included in 
the kit can help reduce this volume sig- 
nificantly. The full force spray is designed 
for filing pots whereas the jet spray is 


designed for nnsing dishes and washing 
vegetables. 


detection tablets enclosed in the kit may be 
used to easily detect such leaks. 


HOW TO PURCHASE YOUR HOME WATER CONSERVATION KIT: 
You can purchase a Water Conservation Kit at the following locations: 1) each area municipal building (City/Town Hall). 2) Regional 
Finance Dept., 14th Floor, 119 King St. W., Hamilton. 3) Transportation/Environmental Services Group, 6th Floor, 71 Main St. W., 
Hamilton. 
OR mail an application form along with your cheque or money order to 
The Regional Municipality of Hamilton-Wentworth 
Home Water Conservation Program 
Finance Department, Utility Section, P.O, Box 1038 
Hamilton, Ontario L8N 3W5 
CONDITIONS OF PURCHA - PLEASE READ CAREFULLY 
Applications are processed on a first come first served basis, until all units are sold 
Payment by CHEQUE OR MONEY ORDER only will be accepted and are to be made payable to the Regional Municipality of 
Hamilton-Wentworth in the amount of $10.70 (includes GST). A charge of $14.00 will be made against all returned cheques 
The kit is to be used at an address within the Hamilton-Wentworth Region. 
Only one kit will be provided per dwelling 
Purchasers agree to participate in follow up studies to be done to evaluate the impact of this program 
The Regional Municipality of Hamilton- Wentworth accepts no liability arising from the installation and operation of the items contained 
in the kit 
7. All units will be delivered during normal business hours (Monday to Friday 9:00 to 5:00 p.m.) If no one is at home at the time of 
delivery, the kit will be left in a secure area on property or with a next door neighbour, Notification of delivery will be left at the delivery 
address. Allow 4-6 weeks for delivery 


* & APPLICATION FORM * * 


Name: 


Mailing Address: 


Phone Number: Residence: Business: 


Address Where Kit Will Be Installed - If Different From Above 


ls Property Metered: YES NO _ (Please circle) 


| HEREBY ACKNOWLEDGE HAVING READ THE CONDITIONS OF PURCHASE. | CERTIFY THAT THE INFORMATION 
GIVEN IS CORRECT AND THAT | WILL COMPLY AND ABIDE WITH THE CONDITIONS OF PURCHASE 


Signature of Purchaser: Date. 


For Office Use Only 
Date Received 


Receipt # M/W # 
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